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To E T'he Deputy Commissioner cum Chairpersen, DDMA

#
Al Dhstricts af Axsim "

Sub 1 Stankard Operating Procedure (SOP) III.‘HHIE'I' Camp Manugement in Assini
SirMadam, )

Wilh reference to the subject cited above, 1 like to farward herswith the Standsrd Chaernting
Procedure (SOP} on Reliel Camp Management in Assam preparcd with techmical mputs from Unicet

You ore therefore requesed W ke all necessary sieps: for striet compliance of the Standord
Liperating Procedure (SOP) in coordination with the line department as specified in the SOP,

Yours gy,

Enelosed: as stated Xj'

i Shri M S, Man# Ginan, 145
Commizsioner & Secralars 1o Gove ol Assimn ciim CEF
Assaim Siate DHeaster Masagement Authosity, Dispa
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Secrctary,
21 PSpothe Addl, Chiof Seeretry 10 Govt of Assan, Revenie & DM Reptt. for kind apprisal ol
the Addl 5.

1) The Addl. DGP, Law & Order, Ulubark, Gowahari-oT Tiar ki im Frveratinin,

41 The Addl, DGP. Admin., Ulubari, Guwsbati0T for kind infonmation

7} PS.mwothe Principal Secy . PARD Bepit. For kind infarmation & appearsal of the Py iepnl Secs,
6} The Director, Fine & ES, A<ean for kind information.

71 P8 o the Commissioner & Secy. 10 Gove of Assam, Health & F Bepte, for kime jmwlormation
81 PS5, 1o the Commissioner & Secretary 10 Gow, of Assam, PHE Diegani. foor kind fnfisriii o

#) P50 the Commissioner & Secy, to Govt. of Assam, Elem. Fducation Deper for kind informataon
HOE PSS, ro the Commissioner & Secy. to Govt, of Assam, Social Welare Depti. for kind [nfarmarinn
11 PS5 1o the Secretary 1o Govl. of Assam. FCS & A ffatrs Breptt. for kind frivrmation

121 The Direcior AH, & Wety, Depl, Govt. of Assam, Chenikuthi. Carvealiati Bor kind informaiion
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1. Background and Ratisnsle

The Assam State Disaster Managament Manual (AS0MM), 2015 which is cabinet approved fremewark for rsliel and
respange based on the Mational Disaster Management Azt 2005 srought in & persdigm shift m plenning for
EMErDancy preperedness and weapanse &nd broader disasler manapament in The sigte

The manuzl through relisl camp management cuidelines sebs atide cedan minimum standands fo be adhered (o by
fesponsible stakeholfers for providing immediate sérvices end profection to the vicBims who have been mendered
homelessidisplaced. | is essentia! that the compliznce to the guiddines is messurad wih due seiplEness 50 a5 b
mpmve upon quaily of deestar responas services and for bringing oreater accountabilty amang slakeholders

Thiis documant is basad on feld feval assessmenl considanrg 1he prowsion of 'Rale’ Camp Managemet Guidsling'
{Appendis-JO0XV) of the Assam Disester Managemerd Manual, 2015. It aims to aicess e besic qualily servces
pravided in ralef camps, to measure the compliance standard and fo Lnderstand areas of mpovament for efective
and irarsparent refief cpmp managemend ag mandabsd in fhe'cabingd approved manual,

Some of the key recommandations made duting & pilol assessment and scoring of relief camps were though
forwarded to DDMAS for consideration m Relle! Camp Managemant during fiood 2018, Howaver, fhers 15 2 need for
sangtirng the stakehoiders on relisf camp management quitelines with the fofowing chiectivas:

« Topcoess the basic quality sanvices provided I relef camps and 1o maasuns the compliance siendsrd as
mandaied in ‘Felef Camp Managemant Gudeling'

& Tosemsiiza lhe officals fstafi of thi ling depanments and ofher siekeholdars on the cocrdinaSan of respeniss
ard areas of improversent for eflactve and ansparent relel cempmeamapameant.

= Todevelop & system for accessing and impraving the managemant of relle! camps.

2 Purposs of the Sof

This Standard Operafing Procedures (S0P} document has been devaleoed to supplement the ‘Appendie Y000 -
Guidaline for Relief Camp Managemenl’ of the Assam Disaster Managament Manua! 2015, This S0P sims &l making
the mle and responshiliies more spedfic for tha key pemsornal involved in the maragement of refief camps during
emagentiesdisesten,

3. Role and Responsibilities

Following ere the roles 6no resporsdilities of the key persornel aftached fo the miief camp management both &
disirid level g5 well a5 511he revenue circls [evel
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Reles of the District, Sub-Divislon and Circle level functionaries and Officials:
Deputy Commissioner [DC) and Chairperson, DOMA

Phaze  Rasponsiblity T e —

. Ensurs identfcation of rabal camps with provisions for Crild Frerdy Spapes (CFS) adherisg 1 fra
comprehensive and muti-hazand safety standans
+ Eolamleh clar understsnding and functional coordingfion charne! belwsen refavant lng
daparments, 800 (Cwl, Revenue Circl Offcar for effective camp managemant @s per roies
dafirad in the Sof
' . Guids mondor-and ensure fal fhe dasgraied camps are sefe from ail he hazeids. socessise K
: poesible affecied mmﬂﬂﬂmﬂmﬂ&ﬁﬂﬁsﬁ:ﬂlmmwﬂymntﬁﬁn
[ {0 accommodate paaple.
o Ersure Het sath camy's seal (inake) capacky s oefined and noffied. In the carment sanie dui
considershion should be given iDwang ensuning socal desancing farms {5 definad in Annaxure )
| ¢ ldentity ssiatée safe Spaces mmnwﬂrﬂmmrMahmﬁn;muﬂumm
; camps 3¢ per defined sardarns’
. mammmmmmmmmhmsmum
| CEMp mansgeman
o (aide and ensure tal camp officars, in charges and aiher espansi: funciohares fram varices ne
deparments are identied, netified and capaciatec 10 rurdmBnEDE CAES
" wmeaﬁM|mmucmpmmmrmmmﬁﬁwcmpuﬂmg
Tmmm&gﬂmmwﬁmmmwmmhmr refaf camp
managamant as per the SOP
. Eﬂmuumﬂﬁunmmﬂﬂmammmw
. mm;mmmuawmmummmsmgﬂmwmhmm'
| Pre- D Marual 2015 regarding Reliel Camp Maragement
| disaster  * kesiie dmactives to responsiila daperiments o ensurs facilitisssendces at the designated camps:
= Lighting arangement in resdential portion of campe, tolets and approach nead [PY0-Flec |
Petahie water for drinking and gther househald purpeses (FHED!
Separate, accassibla (within 50 matars) end hygieni= lodets [PHED)
Saparate bathing unis for male and female (PHED|
wﬂmﬂmumrmm.pwmmdmm.lmmwm
fng Socal Weitars)

Culturally and age sppropriste clothing (i situsdion warmanis) for inmaies (Fusenue and T
Sanilary provisians for women and gife. {Hasith and Feriy Weltare ang ASRLN|
MiﬂmWWW.WdemMﬂMEHPMHW
afrangemants if CAMPS 1
c ﬂﬁ-ﬁ:ﬂtﬁrnndpfmtlm it including monibaning of siusion B r2garcs 10 women and
0 \
o MWMMMHWWW
© memmmmn-ﬁm:mmmwwmﬂ
Ei re, Soki
n  Educational and recreational aciivities n camps '
- EmnIlme'l'g'pmmr&mauufﬁmmmh&uﬂﬁﬁlummlmg-nrmwulmﬁm}mmiil
be reguired for opsralionaizing reled Camgs
& Hma‘mnr&mﬂhlpm:ure&minﬂmhgnmﬁﬂm&nﬂmgﬂmnﬁmm}m
pimﬂmphumhaauwmmmlmcmwiadwmﬂm
o Disinfecteri crive st ok notfied Relie! Cemps/Camge/shellars inadvence.

oG oo

T I I

T Covered aren available per persan should hive an average of 3.5 to 4.5 square meter. Due o COVID-19
enatbreak. the minimum space has been pevised 107 8g. M as per néw prideling (3t Annesure-)
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e ey

Mast of ha comsanbond rehef camps have been holsed in adsalora netiitien, deeerisd offee
buildings. which are devaid of hygiens and sanitstion faciites (ndel and bathroome gre etained or
epitied well). These kinds of campe fea nol adequale encugh 1o hold inmetas i view of fie COVID-
19 siusbion. For revamp of e same fund #nd time ame required, Hence bcalived allemelive
Makeshift arrangements 2@ 1o be mads in advance.

In wienw of the COVID-19 situation, managing of relied campé with socel distencng s & challange.
Feople shoald be encouraged nol to ave home just because their sronb-yard! boundary are
submeped. They would be provded relied matenals a2 pernoms.

Vulnerability mepping upto household leved should be dons immedistely &0 bat the aommstaton
can identify which housshold %8 lezst or worst aflectsd. The woes! one will pooilate the camps frs;
enabing 1he pricrly wise ierificabon of fe camp inmates,

Rewiew sefing up of camps and provisonsfunchions of resaonstie depanimants

Conslitsie and aciivale the Rede! Camp Moniering Tesm tn maniior the camps foliowing eliel camp
‘BEsesEment scorscand

Meoritor and guide opersionalization of camps, provisioning of essental servicas in campe and duty
raasiens of responaine funclionanes sl dfarent lavels i
Cordud review mestings with the District Reief Camg Menitaring Team and Zone! Relis! Camp |
Mariterng Tearn (every dtemale deys B the camps are operstional)

Ensure hat el stakeholders and actions notifid ar baing adhared o ‘

Ensure thal winerabla groups padiculary chidren and wamen ae given particular attenticn in ihe
areas of health, food and mudrition, Wetar, Sanitation and Fygiene, safety and security, pewoho-saci

e
Ensure thel Child Frendy Spaces are operstions! in &l camps where chidren are being taken cere
of {es included in the Annexure-l)

Activato Grievance Redressel mechemism for collecting snd acdressing feedbatk/comoiains from
Camo inmates

fzue Ingtructianedirectives io concemed dapatments io address prlavanoes

Ensure functional meshanisms for ensunng eccouriabilty in cémp management

Ltilize servieas of Pratiradhi Bandhy' veluitesrs and ‘e-help’ fachilies of CSC, 5PY
Review and declare dosure of the tamps contldoring the on-groundsitistion

Conduct/ Delagate the Ralief Camp Manilaring Tear to canduct post opersbion visis to ovamses the
condition of he camae

In=inict coroamad dapartments to enaire deanlinees, repairing and te-rstigalion of tha refisf camps
53 thal ey can start Bheir odginal fundions

Review overal pedormance end geps i cperationalizing reliefcamps

Reviaw the efectivenass of tha SoP a: the distict leve! and proposechargesimediicetons

Map stakehoidens wha can be added or removed in e redief camp management rameaark

Instruct concamedd sishetolders far develaging of lassans learni docwmsant on camp manzsemant 1o
guide betler mansgement of camps In future
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Additional Deputy Commissioner-cum-Chief Executive Officer, DDMA

Phase

Respansibllity

Azsist Deputy Commissoner-com-Chaispersan DDMA in iniating and completirg the prosess of
igmriification of relial camps with provision of child frisncly spaces and braasilaedirgoorners
Prepare and frafze Revenue Cirde wae list of igeniified reliaf camps with natified seal jniske)
capachy. In the current context due copaidzration ehould be givan toward enswring socal dstiannng
noms (as defined in Annexure [

Suppon Deputy Cormissioner-cum-Chairperson DOME, In mapping and establishing copmiination
with miftiple siskeholder relsted tn sehal camp management process

Coerdinata ard facilitate adminsirative promesss wlaied proguremant ard pre-posiioning of Gems '

ralatar 1o refief camps induding GR, malerisls relatsd 1o Child Friendly Spaceselt.

Enzure fhat refevand stakeholdas ane onentsd on the relief camp managemant prodes and SOF,
Guide and supendss & aclivies relaied 1o documenistion and repornig inchuding prrt 3
dreulation of standand empkates for camp regestation, famly Gckets, CFS rapisters. GR relmad
fBmplates eic.

Suppart Deguly Commissioner-cum-Chairparsan DOMA n eonclucting pre-ioad preparednes:
meetings an relied camp managamand

Fachias infomation exchange between al msponsbie sikefioiders regarding camp lazatins,
tarpeted population and thelr kecaticn againat each cama, courdinaton sctions against spacihc
standards

Suppor Depety Commissoaer-cum-Chairperson DOMA I mauance of addcorizs, prderé And
Fistructions related to rebef camp management and in any sther ackon thereof

Disaster

Ensure coorginaled aclion ameng degermests snt stskebolders in evacusting b affecied peogc i
designated reaf camps a5 par plan. Ensute tha viirarable. grongs [such 38 chidren, worwen,
slderly, persans with dsablity, chrorically 11) 8re fo ba gven priomty in e Brfire proCESS BN BME
supparied accondng Lo hedr nescs

Eresure fhat Child Frendly Spaces ar opersbonal i @l camps whem chideen are being teken cars
af (a8 ncluded in the Annzxurs-l)

Expadite approval process for @l matiars relgied jo relief camp mansgamen|

Coordinate wth SDO (Civil) and Raverue Clrcle Offcars on & regular bases and fadliizls inter
coordingban

Vist seecied refisf camps to take stock of the servoes provided and fhe situalion of camp inmales
a5 well as adharence io Ihe guideines.

Eresure that 2 religfiGR ims are proviced in the camps In coordnates) and timelymasne
Provice timaty guidance and support 10 Revenus Cirde Oficers on af matters relaled (o
implenseniztion of relief camp managemerd guidelings

Tate siock of the grourd skuation with related dapartmants and coordnale frnely selions ag per
dofined standards,

Addrass grevances! complains of camp nmates theeugh feachack machanism

Mobilize and deploy ‘Pratrochi Bordhu volumeans’ in proniding senvices o the camp inmatss o
consuliation with Revenus Circle Officar, Alsy coordmale with Disvict Manager of CSC.3PY for
provicing seevices evaizile under ‘e-help' Iritizive

Diisirfectan! drive st 2l notfied Relisf Campa/Camps/shelters in sdvance.

Any ohes acion a3 per need a2 the CED of DDA o in sunport of actions 'or Chairperson DDA
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Faciitaie post operation visits ip overses the conditon of the camps by the Reled Camg Maniioring
Team

Coardnale with concemed depariments Io enswre deanliness, repainng ele. of the relief camps =
i ey can Slan teir ongingl funGlions

Calez information end feedback from stakencicers for reviewing g eNeciveness of 1he SoP al iha
district level end propose required chengesimocfications ifany

Facilllate ang cooroinals 1he p'odass of docementaion of ssons leami on camp menagamsant i
guide better maragemsand of camps in future

Failitate dmely compleian of a1 administrative processes related 1o submission of Usizabon
Cerlificaée on expendiures made in reliaf camp managemend

Suparintandant of Palice

' Phase

Rosponsibiiity

Coonrdinats and collecs lisf of iderified relie! camps from ine Offics of the CEO, DDA

Ensurs tha! each Priioe Station hes & plan In place for security proofing the idantified camps durieg
Tioods B they come inde effect particutary facuging on praverdng cime apanst women ardckildzn
Conduct orientation of VDPs e, on overnll disaster managament wih speciic session on retie!
CAmp management

lidentify ard assign camp wise nodal parson for oocedination in matters relgted % safety and seourty
in e camg, ncluding develapmert of depfoyment sersipammiling plans
1ooronEtE wilh nelevani deparments and understand plans related fo evacuebon of affected peapls
arsd animass, ranspanation of GR Rems, mabiity of duty bearers for secyrily proching these ackans
kdantify and maks contingency plans ko provicing security in nelfed camps which are kacated in |
sensitiva areas {prone o securly hreats)

Identify camps with patential for heuskyg tergs number of people and arengs Tor specsl feam
cansisting of Polize and VOP to suppon in relief disiribufion I
Participate and provide inpats to Depety Commissiones and CEO DOMA in mesings related o lood

praparesnass includng in relial camp management.
Instrud OCs to particpals in Revenue Circlo laval mestngs

During
Disaster

Instrect Dfficer in-Charmes of respecive polive stadons 10 ersure meler wise depioymentipalrofing

for ali relisf camps In onder to ensure vigilants on anli-sodal slements ercund the camps in

coordination with respastive Revenue Cicle Officors.

Support district administratian in evacuation of sfaciad comminity.

Ensure preeance of VDP with clear Instructiors: related 1o msinlenence of saéely and security in afl

designated camps. Homa guands may be detaiod for patrofling & nightwatch

Ensure that Womean Paiica porsonnai are stalienad wihin the campaivisit each designaded camp o

mecoed ard address any complainis made by woman and lake slape b pravant abuss! abduchion of

women, gHa and chitdren,

Ensure that ior safely and security of f1e wemen ang children wigilance commitiees are formag

corsising of women in each camp

Ersure safe transit b GR supplias 10 designatad relief camps n cocedination with respactve Supply

Ingaacton

Erture pesence of police fore duning relel distibution in camps operafed in securly sensive

areas

Conducl random visit bo selacled cemps as 3 parl of refisf camp monitoring team and assure emales

wmﬂ}'ﬂﬂﬂimﬂj‘ [uetich thary hawve 188 bedand while eamiialing b camps} by sileracting
tham

Issue mﬁ:immuihrmmﬁ.ﬂngmmmmmp:. iany
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. Eicinas In post operation rewiew maelngs & disicl evel and inskruct OC 1o prrcpatt in
£E | Rovenue CirdalevelCamp bavel mesigs if any)
28 |- Prowide fnedback o Deputy Commissiongt ar CEC, DOMA on improvement of camp managamet
= relatad aspects from the perspestive of sataly and securdy in fujure
CED, Zile Parishad

M mmﬂgﬂnﬂhmGMFﬂammhamﬂﬂﬂﬂMM
preparedness needs such # construction of reaed tollols, raied hand-pumps. apprach rmads.
cubverts, filfing up of grounds which can help in cang managamsnt

o [ssue specific instruclions and guide respective BDOs ko ensure completion of fn2 ongoing

MMapudHrrrdnhdhmummm.mmﬁedleMﬁrmHﬂr bosts (if enyl

ale sparilic to pro-dentiad reled camos before the onset o flood ssason

Conduct Awatenzzs meeting with PRI in coftebioration wilth DOMA,

Paricipate in all mestings: related 1o flood pregaradness incloding ralief camp manageman at

disinicl leval sn instruct funcicnaries o parficipale in such meetng al Sub-Division, Rewvanue

EHdauﬂWmlM[ummpﬁmhndmmmqﬂﬂmagmdmjm

Ensurs claas instructions to cffisals in the department &t afl lavals regerding supaart ta be

Disaster provided In fioad management including refisf camp manggement &nd provice manpower suppon

Manfize and allow rescuros uiization for sirengthening basic faciities in idenified relief camps

. inchiding provision of besic amenilies shellersrased platfoms corstnuctad by thedepanmen

® Tﬂammmﬁuﬁmﬁlmmemﬂhwmmmmwlnmaﬂmm
| search and rescue using the axistng retwork of PERD depariment under varous schames
«  Explore resources and means for repainng and restoration of camyp infrasiucure damaged due o
baing used &t relief camas in previous years
»  Buiid capacity of uncticnaries at ad kvais 10 enhance preparsdnessitasiiance o overall dgster
incuding exclusive capacity buildirg on relief camp managemen
| o Dricritize propesslsischemes related o strengthening infastructure/amerdlies Lametng selief
CAmDE

e Wanitor deplaymeni of funclicnanes relaled to PERD in Sco0d resconse incluging 1efiel cemp
management as per the distnct plan o DOMA.
. cmmmwmﬂﬂﬁmlnmmmﬂamﬂwwﬂmm
During Monilodng Team
Disaster | = Parlicoate in review meetings of DDMA and lssue Smely insinucions 1o the BD0sPRIS iowards
mmmnmumnam:mhdm&mmmwmwammmw
depanment
| » &mmmmmw&ﬂ,mwmmmmmmpmgmm
s Paricpate i post cperation review meekngs ol Distict vl |
. mmwmﬁmmummmmmemmmmmmi
infrastnuciune used i inodresponse |
-MHWWMWMWWMHMEIhNHImd
manlanance of any such infrastruciure which was gamaged because of being weed a5 el
campsheer
Post . Imﬁﬂmmmmwmﬁhﬂdmmmmmﬂnunm
Disaster cxrigingd funcians
s lssue guidarceinstuctions b BOCs for idenfying infasinacre gape andg girde Lnchoranes on
addressing te gaps Frough proper wilizaton of schames implemanied firough the BDD &g,
MENREGS
«  Through slruclured somaning. B GPOP plang sdress praparedness needs for Lilue in ti
cordaxt of camp management
s Mablize PRI to includa he renovalion/ regaining schems in the {5san Sabha' GPOF

7
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Sub-Divisional Officer (Civil)

—

Phigan

" Responsibillty

£

Ensure Sub-Dvdsicn kevel preparedness ralafed %o relisf camp manapement and prepare the Sun.
Divison |aval Refief Camp Management Plan a2 per gadalines

_ﬂrmsﬂn.ln Sub-Divisian fevel Relisf Camp Monitodng Team & Tonal lever Rilie! Cemp Moniloring
B

Coardingke with DOMA In identificafion of ralie! camps with provisions for chis fendly spaces (a:
par Anmeaure-ll) looking at safety in the regpedive Sub-Divisians

Issue specific guidancefinsinuction & sl conoermisd for mnsuring that the designaled camas gre saie
from all hazards, acoessible to possible affecied comewrities and the Sarvica providers, have basic
mrinimum capacity and faciifies fo accommodate peopie.

Ensure thal each denlified camp's seat (riske) capachy is defined and nolified Lnder the Sub- |
divisian and shared wih DDMA for further approvel |
Assess financia ard resource requsemant indiding procuremant and management costs related to |
Whheﬂ%ﬁﬁhhmﬂiﬁmuﬂhmmmmmmmw
khe

Selechan of vendors at sub-dvision leve! to maintaining necessary formalities provide apprgrate
sendces 8l camp leved induding provisian of food, clolh, eleciicity eic. 88 and whan nanded as par
the provisions enehrined under Assam Digastar Managament Manual, 2075

Crganize bi-monthly preparedness maaling with Revenus Circle Dfficers; Block Developrant
Cfficers and ling Departments onder the Sub-Divison befare the onset of foodsassnon

Coordinate with relevant depertments st Sub-Didsion laved immlving Clrde Oificers sad BOOs o
ersun facililies'sancas including but nol imited to the folowing in each of the desigraled camps:
e Lighiing arrangamant in residerdal anea, bedets and spproach mad indoding armangament of
ganeTalors g neaded [0

Folabe waler for drinking and ather household puposes [al lesst 20 liers/parsaniday) (FHED)
Separats, acoessible within 50 meters) and hypienic tollets (PHED)

Separate bathing units for mefe and female (PHED)

Separale food amangements for children, pregnand and lacialing women, [ and aldedy (Heal

e Socis Wellare)

o Cuturally and 2ge appropriate clothing fif situafion werrants) for inmates (Rayenus andOM|
Sanitary proticion for women and irés {Haalth and Family Walfare)
Health including reguisr RCH senioes, mmdhmaﬁmnm!pmmm
amangements in camps [Haalh and Fami iiare, Socil Weltars
o S&Mumpmnmmlmﬁngmmmgmumdmwmln
Relie! Camps [Police, VDPy, DCPUS)
i Wasle managemeni faciities in camos [PHED, ULBs & GPs)
o Relevant SBCC metorials in loca languages {Heet and Family Wellare. Socil Wellare,
Edusation)
o Educational and recreafionsl activites in camps (Education Degerimen!
In coandination with DO%4s and fhrough Circle Offcers/BD0, plan and pre-position procursd iems
in sralegic focations with a well thoughl oul franspoabon plan (Mapping & e designaled camps
agains! spedfic siorage facilities for GR)
M‘Mdﬁmﬂﬁﬂm.auhnﬁdﬁmmdudwﬂlundwmﬂmgnﬂﬁmﬂﬁﬁm
Officers on the Indusive Relis! Camp Management in & periodic manner with Revenue Gircl
Crificers and BD0s
Disrfectant drive &t all nolified Ralisl CempaTampsshalters in advance.
Review local preperedngss for camp operalion (camp lavel) befors monsoon and an receipt of

WErming

& a0

oo
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During
Disaster

In view of e GOVID-19 siustion, menagng of teliel camps with social distanong & & chaliange. |
Peagle shouldl be encouragad not o lesve heme just tacause Meir frontier i submergsd o
househoid is safe within tha cempus; they would ba proviosd relsl malenals as per i,

The vutnarabilty mapping up o hoosehold lewel Should be done imimedistsly o [l we can identify
which househiold are laas! and worst sfiacted. The wivs! ana wil popiate the camys first enabing |
the pricrity wise identilication of INE camp inmates.

Guiide and suppor, Subedivision and Zona! kwel Relisl Camp Managemem feam b setiing ca ol
camps and provis onsfunctions of responsibie Beparmants

Wamnitor aperafionalzstion of camps, provisioning of sssentiel senices in camp:= 88 per pre-thekried
duty reasters of responsbie funclionanes &1 Circle and Camp el

Facfitste mmedate gecisions io fulll FRCUrements 28 per amagan $tugton in the Sub-Dhvaiee
|esue appropriste instructions direcives in coordination with DOMA

Ensure that al! stakahoicers and scians notified are beeng soneredic

Ensure that vulreratis grous pariculardy chiidren & women ar gien particular atfeniion inne
areds of haaltn, food & rutrifon, 'Water, Sardalion & Hygene, slely & securl, [EVCh-s0ca cirg
Ensure that Child Friendly Spaces arn operational in all camps where children are being
taken care of [Asnexure -]

Ackvaia Grievance Rednessal machanizm for olectng end addressing fesdback'complains from
Camp infmalss

leen sl fime inslruclions to concsmsd fnclionaries 2t Sub-Divison level o address gnevances
Susmest DOMA on ciaaure of the camps considefing the on-ground &iluatim in corsutabon wifh
Rewarus Cirde Oficers and B00s

I
Post
Disaster |

-

Conduct post operaran review mestings with Revenue Cirde Cficers ancB0Os
Conduct pest operatian visits ko oversss ihe condition of the camps wih rabavantoficipls
Ensure cleanliness, rapairing and re-instigation of the rebiel camps so et they can starl thar
origing functions

Facilitate proper documertation and administrative procasses for spproprsie selfemeT

SR

Exacutive Enginesr - Public Health Engineering Department (PHEL]

Phasz

Responsibiity

Pre-
Disasker

Coordinate wilh CEC, DOMASDO (Civl) and collect list of designated rafief camas inathancs
Map Water, Sanitsfion and Hyglens situabion of the designalad aganst har slabed capadty ol
intake: during emergencies

Designate Camp wisa facal poirts $om e PHED desartmant for planning, pre-posiioning and
delivering WASH sarvices dunng disasiers'emergendes and Shark their cantact detadlz withDEDC
Procure and pre-postion (gt stralegic locaions for rapsd Sepinyment) materias b panstrucl
termporary koilets 1 the cesgnead canps e.9. Squatting Platas, Tenpeudin, bamiog etc

Map water supply needs and make aangemants induding moiile watsr lealmes vehihes, hand
pumps Srd ather saurces to mesl (he waler resds NGamYs

Ensure that existing water sources In the designates camps are tested for quality and
necessary measures 1o decontaminate/purify water are in place wall in advance

Comdurd oriestation of sz and ground level designated work-farce on Emergency Fraparidness
for response and Lher role in reliof comps

Dravelopladapt scciel end behavier chenge communscation materials o be uesed i oo for gale
WASH praclices ard kaep tham ready for defivery Incampe

Enauire that each idenified relief camg is givan a preWASH eampllancecedificats

Make plans 8nd ensure avalabilty of human ressurce and malerals for amanyng hesic ementies |
fwaler, eanitation and hygene related) in meka shift camp koabans, rised platformsslc
Dignfectard dive &t all notified Reied CampsCampe'shiliers in advanoe
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During

Ba rsnangible for tha avarall Water, Sanitation and Hygene [WASH) faclifies and serices in fhe
redied camps.

Demonztrate Hand wash and ciher hygene practioss in the Relief camps

Implarmant aqgressive awa'eness dhive including installation of addificral hand wasking farlities in
camps (in the context of oubrask of infectious diseazes)

Suparvise the desipnated Secional Officer [mm: Emhw;u ard nmr ﬂlﬁs Min!arr-:

o avaladiy of waler {27 firesbe { 3
m:mnmumm[mmmmpmmmmmwum

Adequate letrines are avallable end tempomry latrnes are sef up 83 per need (Madmem 50
Meters from e designated residental spases)

kring pits are de-$lunge on time

separate bathing spaces for mals end femala

privacy In ¥he iclles and belhing speces

proper drainage of wasle waler

menitar séfe disposal of solid wissts in Be avaliable garbage bing or designatediocalions
Implemean! supplamentary measures as specified in the Sood refief camp managemant guidelines
In e cortexd of COVID-18 aftached (n Anneoyna-l)

Ag part of the Relie! Camp Manitoring Team, EE will specifically monflor the guality of the WASH
tacilities ard materials in the rallel camps, pravide en-gile quidanrcalretnichon § thara's sy scops
lzr improvernant and prosdde SMART recommendations o DDMA BDO {Civl) for eny WASH
relatad raquirement in the mlief camps.

Erzure thal all tre intenventions takes up in camps are reporiad 1 the masier fegister maintained
by the camp F-charge,

Take up the actheSies in cocrdinration with District adménistration on their written instructions

oD

S = N e

Enaure de-commessioning of emparany WASH infrastructuse wcamps (a8 pernsad)

Ensurz Ihal fized waler sources in and around camp afong wilh olher affected ansas s de
carlaminabed

Conducl a debeiafing for the designated officists on wha went wek and what needs 12 improve in
fiurs
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Jaint Director, Haalth Services - Department of Health and Family Waltars

Coardinals wih CEQ, DDOMA/SDHO [Civl) and collect list of designaied reled camps inadvarce
Designate Cempwezs Tocal points from (b Hieazh and Femily Welfae deperiment (induding bul
net limited to Sub-Divsional Mecical and Headh Officer, PRCGCHGSiste Dispensanfaun-Cenlce
giall, NHM and IDSP saff) for pianning. pre-posBioning and defivenng neath servicpd dunng
disastersiemenpencies and share thewr conlad desaks wilh DEQC
Develop roastar of medical and parg-madical staff aoainst desipnated camps, issue diechves o
the roasier members b

| Booeen tamp inmates for diseases within 24 hours of feir enlry intocamps

i, -Gonducl rapic heaith assessment in gl cemps o0 requiar besis (not lese than onde &

wesk)

fdendily mone quaraniine center, isolafion canter
Identiy hakashifl Hosptal arrangamant
Maintan It of equipmant, drugs, #le. for moving fo camps
Ling lising of Pregnant wormen and chidren 0-1 vear of age
Ausreness on Dog amvd Dor'te dunng e vilape Healih Sengabaon Mutntion mesting
Ensure prosisions for emengency franaporation includng ambulances for all camps | an
ambnilancs io be stalioned in case of camps Baving a3 capacty of 500 endmioe=)
Ensurn thal al campe ana mapped agemat their nessest neslth centre and emergancy madione
{&.8,, anti-vencem stock| are avallatia in thase haalth certars
Map flood vuinershle vlages and camps which aro endemic ko cerdain vectariwaier borme
diseases end underiake preverive lops o contain disease cutbireak
Condusl anenetion of Madical and Para-WMedcal safl on preperedness forresponss
Ensure thal heslth suppiics induting vascnes and medicines) are pre-posiioned condingency
plans am ready end transporation anengesets s mede fo deliver serdces In campa‘aale
placaswhare sffeted peopla an aking shalor
Developiedapl deeass prolnools and comrmunication matanais in locsl lerguage snd ersuing their
avalablity In desicneled camps
Igentity and desgnate Eherapeutic counselion for deployment on roaster baais in the camips and
buid theér capaciy bo fackle amemency sllstons
Ensure that fronfine workees (ASHATANMMPWSICHDS) oo oreated ba provide seenano basad
haatth sducation e camp inmalss
Ensure thal femabe grnecologist and obsterricians, padiatricians and aiher specigized doctos are
kept an roasber and are onenbadisupported 1o visil the designsted camps end povide recessary
SEFVIDEE
Ensure planning for mosquit and rodent contiol in e desgnaled camos and ensure timely |
procurement of necessary ilems {this is gone in general, nesd to be- adended io he camgrduing
Emergencias)
ALt upen leaming poils from prevwous yess
igentify addgonal quamamne eheibarsdeolation faciliies lo house peogie wndel Quaenine
| Fymplomalicas ymplomalich
Enssure awailabdity of adeguats PPE for fronSne worifores in vulnersbe loceSonscamps
Develop pans end moblize rescurces for esiabishing #nd operaling berporany hospitals 4 per
requirement

Curing

Be resgorsibie for the ovensll health irtervenbons and servses in the elicfcamps,
Coordinale with ADC & CED, DONA 300 (Civil) bo mpement haatih sarvices in designalod
camgs and other safe shelters

Supardse; guide and moniior the tcionng of detignaled madics! snd para medicel slaf in
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conducting indal screaning, weskly epid health assessmem, reguier heslth chack-ups aed
roSine mmunzation in designated campsisfe shelters end child fiandysnacas

Ersurs avaishisly, trangporaton aed use of basic medical supplies (85 per norme] in desagnated
ERTIPS

Moritor any disraption in health service delivery and condud gpedial drives I camps rated &
veccinalion, immunizatian, special ecrasning efe.

Ensura wvisit by specialized medical professionals (femple cbeletidians, padiatrcians and gfher
specalined doctors) in canps

As part of hie Relef Camg Maniiceing Team, JOHS will spedifically monite the quallly of the
health facilites and services in the relisf campa, provide on-site guldancefinsiraztion 1 there's any
stape for improvament and previde EMART recommendations fo ADG for ey heali-refated
requireenents i the refief camps |
Ensure that all the intervertions taken up in camgs &= repored in the master regster maintzined |
by the camp in-charge {
Reporting fo head quanier on & regular bass with degr, specilicimiis,

Amrange fopging 1o prevent mosquiie and ofher fying insects end relafed disaases In the ehaf
camps. Eliminate breeding places of moaquio and roder msde the camp premises.

Conduct special awaneneis drive, soreening and olher safaly actions réfaled o COVID and other
infecious dissases (refor fo Anmexuredl) to contain spreed of any discase n thecamps.
Implemont gl health salely profocols in reliel camps

Reflecting on any specal neec, shoniel of manpowen drugs elc.

Expiore fe colisboration with the Docors of non-governmental angenizaiion’ privele practitioners
- S

}
Ensire (ha! aach of the designated camps have been covered with veckor/rodem conlral (afier |
thair clasure] to prevert any further outbresk whie they get back 1o their normal function (mosty |
CTEDS A schoals)
Provide @ defalled report to the DOMA on intervenions tekem up by the deparimanl in |
campsiothar sale shaliers
Conduct a cebrighing for the dasignated officials on whet veend well and what needs o improwe in |
Fuiune |

—a
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District Sociad Welfare Officer - Department of Saeial Wakase

|l s

L]
-
L

Phase | Responsibility

Wagping the Child Friendly Space [CFS) in dasignated refief camps [as in Annesure-ll)
Coordmate with CED, DOGASDC (Civil) 2nd coliect Bzt of dessgnated refiel cemps inadvance
Desipnate Carmp wise Tosal points fom the Socal Wellare depariment (induding but naf limited &
DEPD, COPD, Proorem Coardingtors (MK and Angamwadi Supsrvsors, Workers, end Helpers
for planning, pre-pasifioning -and delivering essantial senices (nulriton, ohid protection, care of
wukerable groups induding eldery, disabled and women| during cisasieniemirgencies and shars
fner conkacl delals waih DEOC.
Develap raster of Anganwadi workers end helpers 26 par designaled reliel camps and engura
Thisir servioss for (e Tollowings:
[ Seling up safs speces 1or women ard childran
i  Ensure counseling of pregnent waomesn, laclsing mothers on infanl end young chikl
feeding during amemancies (duning and pos flood and other suchemerendes]
i Explore possibiliy of confinuing senvces provided 1o children 0-6 years thiough ICDE
sentres whibs they ere in the camps
b,  Ensure counsellng and other sctwilies wih Adpleseen girs and women (s appropriatz) |
fre safer mangirusl hvgiens managemenl dunng thar stayn tho cama
v Assiging ANM and ather health team members in refaled saneces |
Condud orisntation of Socia! Welfare Funcioraries al ol levils on preqaredness for response |
Assign Counseliors working undar ha departmant far pesodic visi and nezassany peycho-socizl
supan 1o camp inmales paticulary children and womien and boikd ther capachies for fhesams
Ensure that frontfine workars (Superdsors/\We'Heloers) ane orientad to provide scenand basec
heath educafion fo camp Inmatas
Expiare passibiity of procuring culiurelly epproprisie santary protadion for women and gels in
relief camps
Explore feasibilty of pre-postioning nusition supglies (mapped aganst Anganwadl camnes) o be
uged during ersergenceas in designated campe

During
Dizazters

B rsponsible for the ovarall child protection and nibition sendces in the relief camps.

Coordinate with ADC & CEOQ, DDMA 1o implement chid profaciion end nutibion senvces in
designsted cemps and olher sate shollers

Slpardss, guide and ranior the funclioning of designated sodial wetare slalt in consucting ther
eszigned jobs

Momisor any dsnuofion in service defivary of angarwad cenires and ensure fungtoning of child
nendly spaceas in the designatad relief camps whers child relaled servions can belaiverss

Ensure vist by traned counsalons (working in the desarimsent) in Camgs on penod bass i movide
peyehc-social suppan senices

Engure tha! maknausished dhildnen pel special atiention and services in the camps and refare (¢
needed)

As part of the Reliel Camp Monboring Team, DEWO will specifcally monitoe tha quality of the dhils
prateckion and nulition services in the miel carps, provide ee-gile guidancenstruction |f there's |
any scope Tor improvemerd ond provide SMART recommendalions 10 ADC for eny raistied
requtremanls bn the reliaf camps

Ensiure that all the Inbarvenions aken up in campe are repariad in the masier regislar mmm

by the camp in-charge

Disastar

Provide & deteiod repor to the DOMA on rlervartions laken wp by the departmest in campsiother |
£ ehafters

Condud a debrigfng for the desgraled officiss on what went well and whal needs io improve in
fulure

Condus lecsons laamt mesting with deployed officiels- and revize the SaP acmedngly far the |
distic! conperned |
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District Elementary Education Officer and Inspecior of Schaols - Department of Elementary Education

Phase

Responaibility

Coordinae with CEQ, DDMASDD (Chvli aad collet Bst of designated refiel camps n advance
Dasipnata Camp wise fowal ponis from . Educaiion depariment {ncduding bl ot limied 1o
DPOs, BEEQs CRCCs, Teaching and Hon-Tesching &taff for planning pre-posifoning and
delivering Educstion in Emergancy ralsted serdces {end share their corlac detallz with DECC.
Dievelop roastar of Teacking and Mon-Teaching 8328 as per desigaated relief camps snd ensure
thedr pervices: for the tolowings:

L Saling up sale snaces for wornan and chidesn [Child Friendly Spaces)

b Agegroup wie educalional and recreationsl ackvities with childnan In thecams

i Supporlin camp managemant induding deie end records managamen

.  Map educaiions! needs of chidren (suppiementary educalion) steyng in cemps a5 well 23

hose whose education & impaded because of school being used as mbsf camips
v. Coordinate wih funchionanss of Social Wekars, Health and olhar rebevand deparimanis
operational a camp level

Canducs orentation of Functionaries of Education Depariment &l & fevals inot kmied 1o 1eachers)
on preparedness for response
Explore femsbiity of pre-positioning Education In Emergancy’ supplies sudh g5 emesgency
education ki fIncluding staficrares, receation kits, story book collection and addilional supaty of
toxt book) for children in camps.
Explond foasibility of eslablishing tenparany ecucabonal Infrastruchure (such as tenls, lemporary
schonts with [oeally peallable matenals) bor schools which s reguiady sed ag redel camps and
siiffar s of Insiructonal days,
Enzune mecharnism for rgid re-slart of schools used &5 camps

[iimasters

Be razpomsible for (he oversl] edicalion servioes in the relisl emps.

Coordingte with ADC. & CEC, DOMA fo implemen| education sanicas m casgnaled camps and
olfer safe shelters

Supervise, guide and monkior the funcloning of designatsd ecucation depariment sl=f in
conducEng fheir essigned jobs

Monitor amy disrupion in ssnvioa dalivery of schoois and ensure funcloning of dhild friandy spaces
inihe designated reliel camps

Az pan of the Reiel Camp Mondonng Team, IS/DEED will specifically mondor B qualily of e
educaton and recrestion denices n e reled camps, provide on-5g guedancelingtnaction il Teres
any scope for improvaiment gnd provads SMART mecommendations o ADC fi any edicsion-
refated requirements in the rebal camps

Ensure that all he mbevenlions taken up in camgs ams mported i the master mgister mainipned
by the camp in-charpe

Piowide & dedefed report to the DDA on infervantions teken up by Se depsdme i campadothar
saip sheliers

Conihact a debraling for the designated officals on whal wenl wal and whal neads o improve in
fulyre

Condurt lessons learnt mesting with decioved oficialz and revse the SoP accordagy far (he
disfricl cancermad
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District Project Officer - District Disaster Managoment Autharity (DDMA)

Phase | Respansibiiiy I

s He Wil 50135 2 noral officer to estatiies 2 nEtwork wilh NGOs in the distric aad haise on Teguler

bass and snsure el perticipstan in DOMA,

Ensure limely reparting af all kvels

Cocrowale wit FOs and other deparimen| officials

Facilisie the selaction and designalion of reliel cemps inclucing chid friendy spaces in smargetaes

Wap stakeholders for relaf camp managemer in the respective dstrict

Support the DC/ADC |CEODDMA] In bsung leles end drestives W concemed

tepent mesis/stakoholde:s

= Makalupdale e-direciory of campe with coordingles, seal cacacky capacity, slabs of basic

Pre- amenitaaiaciitios and rasne with cantaet detais of cesignated offcials

disaster | « Design and developfadapt modulas/plans for capacity bulding of respansible stakeholders on relial

| eamp mansgement in consulbation wilh ASDMA (HO)

s Vigd designated eamp sites (pra-deeier) and make consubative plans on camp tay out for effsctie
planning with $1akenciden

» Develop and shere in advance varioss profocols including feperting bemplate, camp-nmates’ D |
carditickets. ragisters 81 camy bevel for regisieving senvices provided by depariments and athers in
carg ele

| o Develop own understanding and odent Field Cfficens on ralsf camj assessment scorscard

| « Suppod DCAADG In ensuring all preparedness aclions are done related 1o relif camp

»  Suppord DC1ADC in cpemfonalizing camps |

o Support DCIADC in issuing real time omersinotifications

+ Cocrdinate wilh tespecthe denarimentz/staksholiders and answe tmely and wall-coordnaled

reaponse
«  Map adeifong stakeholders pouring in with fesources during response phiss
% Asmslthe concemed ADC lo cooroinale the feld visis 8s part of the Rfie! Camp Monitodng Team.
Disaster | o  Actuats Raliel Camp Assessment by designaied "Assassors’ K & comprenensive pioiure
»  Develon and share StReps to ASDMA with complecs information on Gamgs nd services proviced in
Camps (As per agreed lampials)
»  Assest cATwWisa needs and suppor depoyment of resaurces (real time) 8s pernesdipaps
o Aeeece and adviss the DCADC an the closum ol e camgps

s Moeifor the camp closurs peocess parfeulsdly cleaning Bnd re-instigalon of the cemp ste tots

«  Crenpie (with support of ASDALA) camp wisa scores and findings of the mondioring visit and debrief
Past | i stakeholders on friue consdarations
Dhnh‘ » Devalop adtion plan for improvisg medet camp managament for nead phaselyesr Dased on the curent

BEQH ENDR
«  Supoocrt DGIADS In ravision of the Sof, inchudingexduding relevantirmeievant stakehoioers and

rmaking it more weeble/praclicable

District Votesinary Officer

Phase | Responsibiity 1
= ety kigh lards whasa green fodder is svaizble ke iz gardens, PGRYGR etz. and amenge for

exllaction of graan fodder from Toa garden management aulhority

Pre- |« Lead the proess of idenificalion of cattle shalter for foods in coordination with ChaipersonCED,

flood DOMA and insvuc: officisls fo lsad the same al Sub-Dwision. Reverue Clrda and Vilage level in
coordination weh SO0 (Chill, Revenus Circe Officer and Block Devalapmesd Officer

» Prapare precaredness pan for catfle rescua and transler by sels shellers.

Pege 16 of 84



Coordinata with DOMA & igenbSy relief camips which also have capacifprotision to shellercatie |
Procurs and pre-posiion catile feedivaccnes eic. of strelegic Incafions (o caler o nasds of &l ieaffied |
catie sheBary

Cooodineta with DOMASDO (Chal)RCD and plan for tréneporation end detreedion of catds fesd in
arslied campaizheltars

entify and etrategirs manpower and matarisl for zaie dispees! animal carcassas away from human
shellers'elial tamps in coordnalion with DDMAS ST0 (T

Build capardy of daparimant's workions in effecive mansgement caltie shaliarstamps including safe
disposal B carcasses

Farlicips’e in 8l preparadness meelings at districd level and instruc! officsas to particinate in the sams
al Sub-Division, Revenus Cirdle and vitage level (a5 easible)

During
Disaster

» FRescueof aramels during lood end othar dissster siluston amd breg Wam b ralisfcamps
» Ensure proper reporing of daly food rsporl'sfuaion repart (in prezcrivad farmal i RODTDOMA] and

s Ensura compansniions of Ivesinck fose of farmers with the help of civiladminsiration
¢ Coondination wath iocal Gowl, and Non Go. bodies T {urher aclian during dsasier situsfion

documantation

To ensure prevenaon of spicemic desases with ivesiock haalih and vaccinafion progranmmes [preloog,
during end post fiood scenario)

Enzure prosision of temporaey shalters for animals In previously recognzed Rgherplalforms
Dislibution of leed and foddsr 1o the fermers alfscled by the foad or other disasters

Collect gresn foddsr from Tee Estalz and other sources,

Distributan of vetednan: medicings and feed supplemants at the relief camps, whara cattle farmess are
Iakirg shehar

Owanizing animal haalth camp in afiected area {during and post Sioad reliel camps) - o oganize
animal health carmps schools, G2 offices or othar ralsad areas which have been wad az Relied Camps
Sarsitization of afecied aress with baaching powder. Ensure dsirfection of alacied callle sheds by
IRT and cther locsl bodies wih sincl superssion of daparimantal oficals

Ensure s5%e carcass Gsposal from the flooddsaster affected amas during and afier drassier woh the
help of ol adminsteion

i

Provide & deteiled repart 1o the DDMA an interverilicns isken up by the depadment in camps/cher
safs shehsrs

Conduct & debrsfing for the designaied oflicials on what want wal and what nesds b mpmven

future:

Conduct lessons eami mesting with seployed oficials and revas the SoP acoordingly for ihe gsinct
concemed

Depty Director, Food and Chvil Supplies

———

Phass

Responsibiity

Coordinate with DDWMASEO (Sl Revenus Circle Offcar and collec! the detalls regarding
identified rellsf campe with detallec coordinabes

Coordingfe DDMASDD (ChliRevenue Cirde Officar nd coliach dalailed GR reguirernparians
make procursment/supnly nlens socardngly, make fransporiation amangaments it 2dvance
Instruct Supgly Inspectons 1o devsiop Reverue Cirde Wval traned plan for transportatencf GF ta
designated ralief camps and share the pign with RCO

Maintsin sufhicant sock (ndudng bulter slock] of noe and ather GR fierms a1 all evels particulary
during the fiood season (Merch-Dctober), lissaning with FCI end open: markst stacks
Pra-peation GR siock at sirategic kcabions for cavering voinerable herd bo raach araas whichmay
get cuf of during floods

Mantain sufficient siock of Pol & all levels inchuding maimairing buffer stock for Sood season
Perlicipale in & preparednass meelings ot dsirict feve and instruct officals to paticipate insuch
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mestings & Sub-Division and Revenue G level
Conduct masding with supply officiats o revien their pians and exchange iocations and capasttyof
cargs

Be reacy ko support DDMA in any ofher retaled madar wilth regand bo GR and supphes n the
corfed of mlief camp management

Diriring
Digasinr

Ensure limeiy mobilization &nd transporiation of GR 1o 8 designaled places and sehefcamos |
Effactively manage human rescurce o seduce tme laps and increese efficiancy INsuCoies
Upcalz Chairparsor/CED, DOMASDO (Crdl) and Ravarus Circle Officer on ackon 1akenans
zsues and challenget

Examute trenst plan for GR in & smari end siralegc mannes 0 Ensae nolishc Loveragein
redatively keas fme,

Ensure trmely requistion and reflling of siock of essentia supplies

Support RCO in dsibuton of GR, as par narmns in refisl @mps

Regulaty mview nesponss wah Supply Offcals

Provide @ distgiled report to the DOMA on mervertions taken up by iNE depamiment in Campa/other
3afe shelters

Conduct & debriafing for the designatid oficials on what wenl wall and WhEL nees 10 Improne 1n
future

Conduct lessons lsam? mesting with depioyad officils anc riwise tha SaP accardnglyfor he
district concarnad

imiprove departmentsl infrasiuciune and skiks of the manpower based on legming for bediar
dedivasy of senvices n fulure amengercies

Revenwe Clrele Officer

Fhase

Responsibilly )

Disaster

Be raspansible for dantificabion of rebel camps wih provisions for child fendly spaces = e

respecive Reverwe CroeCommundy Devesopment Block in dué consuhation with conoemid

separtments and submi it to DG 500 (Chal) and DOMA for agprovel

Ensure that oesignated camps are safe lom a2l hazarcs, sccessitle fo possible aflscied

communifies and Ihe $envice providers. have baso momun cépacly and faciitios to acsommodsts

people.

Ensure thal sach identifag camp's sast capechy & defined and notfied as per sacwl Giglancing

norms {curmert COVID Conlext and future infectious disease outbreak conted | under B= Revenin

Cirda/CD Siock end shared with 500 (Civd} and DDA

Assess firancial and resourcs requinement related %2 cperation and meragemen of camps in the

Revere CirdeiCO Blork and sppraise DCISDO0 |Chvil) in ima before the onsat of flaed season

Paddicipate in bi-monthly preparedress meelng with D0 (Cail) al Sub-Diviskon v before the

argal of flovd seasor and alsc parficinate in pre-Sood meetings of DOMA with relevent plans and

Orgenize Relif Camp Managamen! Traiing emong the nolfied staff end officers, NGOs/CBOsex

Conrdnate wih riewent depantments at Revenue Cicls level {o arsure faciliies/services ineadh of

it desigrated camps:

= Lighting arrenpement in resdentis’ area, Indets and approach road including amengement of
genaraiors & needed (FWD-E)

o Poishile water %or drinking and ofher househiod purposes (gt leas! 20 [Rersipersoniday) [FHED]

o Separsie, accessizl (within 50 meders) end hygisnic iodets (FHED)

o Separste bating units for male and femals (PHED)

o Separate food amanpemants for childmen, pragnant snd laciating woman, Il and eldedy {Hagh

and Socisl \Walare) ) )
e Culburally and age eppropriate clothing {if susticn wamants) for inmabes {Revens ard DA
& Sanitary prolection for wormen and giis (Haallh and Family Welfere and ASRLN]
o Heaih mcuding regular RCH senvices, healih and hypiere educalion and psycho-sodal cars |
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palth ard Fa : ial Wisd i)
o Securty and protecsion m‘nﬂmm rrr:lunin; mmrlm dmrunﬂfm&' ard children gs
well 8z separale spacies such as breashfeadng spaces in camps
o Wasle managemean! [acilies in camps [PHED, GP and ULBs)
¢ Relevant SBCC maledsfs in loc? languages (Health and Family Waltars Sacal Weltse.
Edicatan}
¢ Educational and recreations aciiviies in carmps (Education Depanmenl)
Share lempiates and formals with camp m-chacges for data managemem nofedmg regisrabon of
peopia Bking shelier in cemps
In coordination with DDMASSDO (Chl), plan ard pra-position procumsd dems & ST lnabos
veiln 8 well thooght oul transpodstion plan (Mapping all the designated camps egainsl spocfic
storage faciifies for GR) in the Revenue Cirde
Iderdfcstion authorize and oot camp in-change and Assistard Camp Offisery on Indetive Relef
Camp Managemant n a periadic manner in consdabion with SD0 (Civil) and DDA Thee wil
ircluda issuanca of |10 Card 1o Camp In-charges
Raview ocal preparedness for camp oparalion (camp level) before mongoos &nd on recsipt of
varnng, oevelop minwdes of the review and submit ceiniled report ko DO (Civil} and DOMA
idenify WGOsGEOs presarthaving projects in the Rewenue Carcée and make & plan for efiective
uiization of thelr suppert In camp menagement process Inclding shanng datals of camps
icentfizd, posulation fargeted and bype of senvices 1o be provided. This shall include finallzation of
lisk of NGOs, delagation of responsdilfies induding in evacuation, camp managament, raie!
citribision elc.
Formalion of Evacustion and Rescue leams af Cirde and Villaga level with perlicipation of
siakeholders fram valious govemment dopanment RGOS and communtes The cizens should
knaw when and how 1o reach their desgnated refief camps as perplan,
Ensure provision for motor iransoce (boatVehicle) 1o evacuate peoplk 10 desigristed refisl camps.
Make & pran in advance 10 dscourage sheller in smbanenents Dy amanging Bemale Emp 31es as
feasible
Arrange for distibeticn of rellef in e cames i a systematic mannar.
Constitule in advance camp managamant commiliees for egch deslgnated camyp inchidingmermbers
from Revenpa, PARD, Heatth, PHED and Sccial Welfers
Reaularly assass and avelusle te opan merked lock end GPES (Coopaerative Socery| of rice
rough Supply Inepecior end siock of Pol in Patral Pumpe
Subimit & standard compliance cum cemp wise preparednats raport ko DY 800 (Cail) wel m
sdvance of fhe flond sasson

Ba rasponsible for evacuafion of people io designated refiel camps {as pre-ddantified plan) in the
evant of receigl of waming for possibie fiood wih scivatan of Cirdes and Village leve evacuston
bgame

Ba responsitle Tor cooedinating seting up of camps and peovisonsMunclions of responsitie |
departrments under the jurisdiction of Reverwe Crcle

Cperaticrizlize cemps, provisionng of essental ssrdces in camips 85 per pe-dfined duty roeskes
of raspansible iunclionanies &l Reverue Cintis and Camp heval

Enzure proper regairabon and data managemen! incamps &g per pre-defined empleiss

Ensure thal camp inmale famifas s orovided with fickats during entrgregsirtion. The ticks!
shauld have their idenbly. and detals of sendces'suppiies reoefoad during fheir sizy in fe cempend
shauid be updated 85 and when they are provided wilh anysupolviserice

Ensurg gt Al siatehotders and adions notified ere being adhered 1o, lssue eeltima instruchians in
accardanca with the provision of the cama manegemant guideline and repar to DS/S00 {Cail} for
a1y denviation and non<compiance eialed issue by gakahoidans

Take approoniste action and ensure: (het vulnerable grouns pasticulary childran ant wamen Bng
pven pafouar ettention in the eress of health, food and nuntion, Wisler, Sanilation end Hygiers,
safely end sacurity, peycho-social care
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Ensure distniufion of GR &5 per romms in the camps

Ensure that Child Frendy Bpaces s oparational in all camps where chidren &g baing taken cars
of

Engure thal GR Display Board i baing provissones in each desgneted cemps which |s updatad on
el basis

Actyale Grimancs Reckeseal machanism for oleding s addressing feschackimmalans fram
camp imates. Aporsiss the DESDO(CRd) on corcerns end fesdhack raceived.

Racommend DCSOD [Civil) on dosure of the camps considaring {he oreground siuaton m

Conduct post operstion review meeseos with Camg in Charges and selevan! denarrments and
panicpate in such meetngs 8t Sub-Divgonsl level and District level
Conduct post operation visits to oversas the condilion of the camps with relevant offciss

Ensure deanliness (disindection and whilewash], repaisng and re-instigaton of the refe! camos
that they can siad their ariginal funclions

Faciligte proper dopumamiation and adminisralive processes for apiroprats satenen

Block Development Officer

rhase

Respansibility

Work in dase coordinaton with DOMA and Revenue Cacle Officer in the process of idemiificatin
aof camgs.

Map exdstng Infrastructure createdipramited by the Block Develogment Dffioe which san be ysed |
for flood relfed camps far homan o for animals and ghare fhe list wifh Revenue Cila Dfficer |

|
[RCD) |
Enigure basic minimum faciifies induding drnking waler and sanitaton, handwashing lacltes m |
such infrestructines which are mapped for sefling up refief camps
Conduct crsstationdrainings of PRIsBHES and bereficanespanidpale in frainings conducted by |
DOMASDO (CRlVRCD on maters rebeled o disaster maragement inclidng reliel cemp
maanageTeEl
Participale in preparacness maelings al DD3ASub-Omsion level befom e arsel of I:H.'d
sazsn as and when caledior
Davalop and repdlary update 2 Tt of manpower {staff ane volumeers) of the depertment who can |
be engaged in dizaster response induding relied camp management end |0 ansue framingl |
arientstion.
Suppod  DDAMA! 500 (Gl Revenue Cede Oficer i pocedineation  with  redewand
deparimerizisiakehsiders to ersure faciifis'senices as par puidelines
Iszue fmely nolificsfione in Geon Panchayels for suppor in food rezponss induding refief carp
managamani
Bgres an pre-identfiad responsiblifies hetween Be Revenue and Gaon Panchaya officiase n
LAMp MArSgement procsss
Suppod Ravenwee Cirdhe Officer to plan end pre-posilion procured ibems in siralegie locatons with
a wed thought oul transporiabion par (Mapping all tha deslgnatad cammps against specific elaraps
faciitias for GR) in the Favenus Cirdls
Identify NGOHTE0 SHE: ele. who can supparl In camp mensepement process, develop ther
deploymeant resder in coardinabian wih Revengs Circle Officer & eriznt Bhem on thelr role e.g. in
the comtexd of organizing GR datrlbuton, supper In operating chid Triencly specesalc.
Belore Npods, complete the ongoing schemes specially related to-roeds, culvers, rised pletfarms,
drirking weler ele. spedific to pre-ddentibed relisf camps including repairing of Panchayal owned
boats bafore the onsat of Bood season
Fadlitshe GPOP planning h & way Ihal i sddwess preparedness reacs such as construction of
rasmed tobets, raised hand-pumps. approach roads, cubverts, fikng up of grounds which can halp in
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CAM MEnGgemen

During
Dizester

Supporl RGO iy setting up of camps and provisions®unctions of responsbie deperments under
the jurizdichion of Revere GindeiCD Blogk

Manite geployment of funclonaes relsted 1o PARD in food msponse including relel camp
managemen

Jointly with RCO, ansum slakahaiters and adions nalfied ant baing sdressd (o, Issus realime
instruzilions in ecoordance with the prondsion of this camp managamenl guideline énd repert to DG/
SO0 |Civl) for any deviabion and non-compliance releied b isswe by stakehokders

Ensure mabilization of frontline wongarce includng NGOe! CBOsMSHG: who have besn pra-
idariitad and orenled o suppo relsl cmp Mmanagemen process

Farticipate In reviews conducizd by DOMABDOD (GRAlyRCD

Support Revanue Circle Cfficer in any oher matters related b camg management

Participata In post cpesslion review maalings with Cama in Changas ang relever epaniments asd
particenate in such messings al Sub-Dinvizional lavel and Destrictiavel
Canduct post oparetion visds lo ovarsss the condition of the camgs with relevant officials

Juindy with RGO, ensure degnliness, repaitng and renstgation of the redial camips 55 Mial they
can giart their orignal fundliors

Facllitale proper cocumertation and administrative processes for approprate selllamanl.

[danily gaps infrastruciune and quide funglionadies on addreczing the gaps through proper
wilization of schemes implemented through the BDOD 9., MGNREGE
Faciliate GPOF plenning in a way that & addrass prepanedness neads for futurs mn the contast of
CAMp MAnagamen

Operatienalize the Child Friendly Spaces {CFS)

Chid Frizndly Specas (CFS} ara the dasignaled place wiltkin the refief camps, where chidren are provided & sale
emironmeni, infegrated programs inciuding play. re-création, educaton, heaiih end psyche-social suppen B Ee
delivered by the related Ina departmentiagencies, The purpose of CFS & o suppor tha restien and wai-baing of
childran and yaung paaple through, stroslured actvilies condumad by communify' lin2 departments in & safa, fierdly
and stimulging emsnonment. The aelail gudeine for oparationalize the CFS in me cument contest of COVID-18 has
bean endosed & Annexure-l

Cama Level BaPa:

Gaon Burah /P & RD Offizials /PRI Members (GP President/&P MambarWard Membery VCDC {Chairman
and Wembars | in 6 scheduled argas

Coodmab with Cirde Oficer snd local government funcionaries esponsibls for camprianagement

#  Fallow e Directives issosd by DDMARC Adminisiration on sanvicss 1 be providec incamg

= Suppar Girde Acmintgtration in pre-ldemification of campe, pre-positioning of eszental feme {28 e csamsy
baap ared olhar preparatory processes related fo campmanagement

= To underiake meesures to pre-idenify the community halts of the Panchayat & Rural Develepmerd degariman
locaed in high lands which ¢an be used &z redaf cempe during food or ary olbardisastens

= Halp the local dvil adminisiretion 1o select pre-identificd areas for praper depossl of wasle mefenels’ Fazardous
maleries in ondar to maiian hygiene and cleaniiness of e relel carg campus

= Patcipate in cazecity bullding Eistives undartiakon by fie CO on CenpTisasier Maragemen

®  |dentify voluntsers and leading cilizens and encourage them to suppart in managing day to day aflairs in the camp

o Supporl operakongization of the camp including public ennouncement, general adminisiration of the camp
(incluging management of supples)

# Keepan inveniony of 2 mipphes, malsdisls ard senioes provided in ihecamp
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Progerly pian schedule of servoes (fegisiration of inmates, Totd SEtmeutionpreparaion, arganzation of kichen
services to childeen, pragnant womar, laciating mothars, diseesed dizabled, eldarlyelc )

Support in estatishing help-desk in the camp weich remaing fancional throughout camp dursban.

Support armanging kocaly available maledals a3 mey be required for viricus campneeds

Provige infarmaton and ancourage camp nmates b returm bo their homes 2 the Shualion mpraves

Support Revenue Circle Asministraticn in any other funclicn ae ard when required related o refie! camp
manegematl

School Teacher

Partieipate in capaaty buidng ackviles conduciet by e DOMARC Adminslration

Follow the Directives issued by 1SDEEQ on servioes 1o be provided incemp

TeacherMar-Teaching staff designsted as Camp In-charge (f school & used 25 Relisl Camp) shall e
registration of &l inmates, ssuing ficksts dudng entyiregstraton. Tha Scket should have it ioentity, and detsils
of senicas’supplies received dunng ek stay in the camp and should e updaled &s and w7en ey are provied
witfs any supphysenvice

He/She should also dechargs all funchons as staled ahowe for Gaon Buren/PRIMantbes

Teachars who ae designated for Child Friandly Spaces shall ersure =il Runclions a5 stated in tne Chid Frendly
Spaces guideling pastoery focusing upon age and siuston spacfic educalon Gnd recreation senices

Ensure special provisions o the childres with disatdity in the reliel camps Slong wilh specal care foe thar
education and make sue the same in the CFS 2s well

Teachers {from schools used as reliel camps and clpsed for educational actvity, shall suppod the
oparationaéation of Chid Friendy Spaces in the camgps

Thev should also explons feashbilry of operationalizing ol temparary schools using lecaly avaiabie'pre-procurad
resources to reduce loss-of instructional days

Teachers shad help inmatss in kesping the schoo disan, protecing scheod infrastructure end resourcss anc in
managng senvicas in the camg under (he supervision of the Camp kn-Charge

They should suppart in enguring tepid re-stad ol schaols once ihe camps are declared 85 dossd

B on dufy throughout camp durstion and plan academic acthities acconding o thesitustion

Auxiliary Nurse Midwifie (ANM), Muit-Purpose Workers (MPWs| and Accredited Social Health Activiel

(ASHA)

Participate in capacity buiding aciviies conductad by the DDA/ SOO(Civil Revenue Circle Officar
Foliqw the Directives jssued by JOHE on sendces ks be provided incsmp

Cocecinate with Camg In-Charge and cofect detals of pregnant women, factafing mothars, infants, parsons with
chronc diseases olc.

Unger the guldance of the responsible Medical Oficer, be daployed in designated eampa for basic haal®h choce
s, s surveilance. share irformation on goad health and hygiend practices with the mamp inmatas.

Map mediciral needs of the camp inmatea (orescriptive) ond malntain & datsbazs sccordingly. Maniter the
avalabllity of prascibed medicines and thekr iniake by inmates sulfenrg from chronic dsaases

Conduct specia drwes wilh pregrant women, lastaling mothers and infands encouraging sppropriste Infant and
Yauny Ghisd Fesding

Kaeq track of mathar and child heaith in the camp including their feeding, medical needs s

Afrange foqping 1o preven mosguito and other Bying insects and melsied csseses, Eiminale breading places of
mosquish ard rogent inside the camp pramses.

Spend dedicated time avery day to @scuss aboul menstrual hygiene, sewual and reprogucive hesith anc nons
wilh women and adolescent pirts in he dedceted spacs crested for women and adolescent girls. AN and ASHA
missl insist the Assisient Camp Officer 1 sstup a dedicaied [rivacy Space for women and adobsscent girs i1 is
nod setup.
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s Give special attention o malnourished children inthe rebief camos. monitor and repor dally on e stetes of those
meinourished chikdnen 1o ihe responsible Medical Officer,

s Prowde paychasocial suppor Ba those relief camp inmates who have enperisnced viclence, arein & bauma due bo
fhe diszsier andlor last any famiy membsr or friencs

»  Healih check-ups, immurizalon, ele undar the Inlegrated Child Developmant Services (IC0S) srd offer
peoprammes kor chidne, women and adolsscant gels can bs miegeied wih & CFS facdity by ANK end ASHA,

s Baon duty \hecugha st eamp duration ard plin scthities accordng |0 the gtustion

Anganwadl Supervisor/Anganwadl Worker (AWWYHelper

= In Child Friendy Spacas set up in the camps, provide approprisle services as defned in the Child Frieadly
Spaces guidaling {n Annexure i)

»  Parlicipate in capacity buliding activiies corducled by the DOMARS Adminisiration
Foffow the Dinectioes issced oy DSWO o senioes © be peoviced incemp
Be depipyed In desipnated refie! camps eno provide nutriious faod and suopiemame 0 childen and women
beneficianes of the respective AWC teting shelter in the camp. AWWE shall conduct & magging of chidran as per
tefrenraiment it AWCs 2 chilcren enrolied in differsnt AW Cs may {ake shasar in ok camp. Discuss wit COPO
and chalk out jant strategy in advance fr dalivering fmoutine IC0S senvicesin s Gamps

o  Coodinate wih Camp In-Change and the haalth funclisnaries and cokect cetals of pregnam women, lactafing
mothess, inlanls e

» hva special atiention fo malnogrished children in the relal tamps, monitor and rapart daly o this gl of Bxse
mainourished chilkdran Io the respansibie CDPO and DSWO.

& Enand fedicatad me io discise abaui menshugl hygless, sexual and regroductye health and rghls with women
and adolescant gris i the cediczted space created for womes and adolescent girs. AWWY must insist the
Assistar] Camp Officer 1o Eetup & didicalsd peivacy spiace lor woman and sdolescent gils d 1 = not seyp. This
may ba in the form: of Breastiosding Cormer sel up In the Chid FrendlySpaces
Support haalth funclionarias in providing mother and chid health sarvices in the CFS sedup.

Condud! exdusva ore-lo-one counsaling sessions with pregrant women and aciating mothers fwith suppod of
ANM)
» B an duty througrowt camp duration and plan aclivities acooming Io the skuston

BoP for NGO/ CEBOs/ Pratirodhi Bondhy Yoluntesrs:
SoP for NGO='CBOs in reliel camp managemant

| Phase Responsi bility

| s Paricipate in preparedness méstings relzied fo relief camp menagemen conducled by

; DDMASDO [CiviRevanue Ciscle Dffcar

i s Share st of tained and skiled stEf and voiursers who can suppot in evecuaton, esoue of

i affectad pecplaicatiie 1o designated camps, suppoting @clicrs rfaled 1o food disiitation Bnd

I offer support sarvices in camp manapament

| ¢ Shere with DOMASDD (CrlRCO the debails of activiles retsied (o disealer praparedness with

i geographical presence

= Shere delals of ary indrasiruchune and bools f2.g., vehicls, boat eic} of the crganization wilh ssal
Disast iintska) capachy thal can be ussd as rollel camps.

| s Suppod Gaon Burah/PRI mambersFevenue Cirde Dfficer in idenifying spproprate refief camps

iri hard k3 rsach wiineretia lacaons

Suppad = eapadly bulding of siskeholders an verious sspects ol disaster managemend

| inchading maliad camp managamant

| » Crests swameness among communities on camp locafion, camp managemant guidelnes, salety

| prools @0 ralated mathars

v B partof ihe Cirde and Village level Evasuaion and Rescue Teams

v Prowde inputs and suggestions in ovesll prepareciness planning for dsaster manegament
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Imclugnp refef camip management & Dl S n-DnisionSevenue Cirde levl

Mob#ze resaurcas for satting up of camps B8 per guidelines in hiand ko reach &ias and share
planindomnation with DOMAEDO (CivilyRevenve Cirde Officer

Sirergihen infer-Agancy Cocedinaton among MGOs/CEDs for coondrated supgort In etied
___camg menagement
As & part of svacustion Bnd fescus feams, suppar svecusiion of aflecied people cattie to
desionated relisl camps

Supporl systematc registration and onvboarding of evasusted people in designatsdcamps
Supporl operaton of child frendly spaces wih breast feeding comers n relef camps

Support in queve menagement, sociE dstanting and ciner spedic sctions 1 camp Salling a5
per gudelines shached as srngxurs |

Condact targeted risk cammumicsBion and community engagement aciviies in flisl camps wiih
£amg inmates

Provide GR Frough sa-mobiized resounce to supplemnert govarment effors. Efforts shal be
Whanever leasitie sUppon estabishing kilchens for prowiding culuraly approprate, sale and
Support documentaton of experisnces and iaseons RS INCUding camp leve assessments for

Support DOMASDO (CivilWRevenue Clrcis Dfficer in any olber action relabed 1o camp
manegement |

Provide o deleled r2pan to the DOMASDO [CidiyRevenue Circle Officer or infarventions takan |

Gandact [essons. [ezmt meeting with stalf and wilumearns

Pravide feadback 1o DOMAED0 (Civi)Revenue Crole Oficer 5or improving rele! cemp
mrEnEneTen pracass

Condribuite towards clesning, repalnng/restoration of ary infrasinuciury damapes dus 0 Deng
il as redied Chmps

H[iﬂ »  Supporl sugmesting basic amenites in rebel camp:
L]
made b enguea no duplcaban insuppliss
L]
ategsle foad far the camp inhahaarts.
-
achenans [ guicesnes
-
Ll
up by the orgarizatan in campsfother sefe shaltars
Post |"
Disasler |*

SoF for Volumeers (Pratirodhi Bondiw' Aapda Mitra velunieers/ NSS/NCC/ NYK/ Red Cross/SHGs and

others)

Phase

lfuwﬂli:lihr

Regéster through appropriste piatiorrs of Government with details inclading pared of availabiliy
arel wilingness ko condribube kewards refief camp menegement process

Parficipate in any onantalinnfraning conductad by govesrmend of NGOs refated to camy
manEgamen

Ba In contad with Feld Officers of DDMA and paricipats in the camg identificabion prosess

Ba part of the Revenue Cirle’Villages ieval Evaoualion and Rescue Teams énd understand the
fotee and responsibiliias

Read and undersiand the refief camp management gudelines Bnd varous functions reiated &2
camp managament

Famiigrize yoursalf with documendation process Inctuding camg level registration, family
fickedrg syslem, maintainng GR records els

Coller! contact numbear of ralevanl oficiols and nocal officers: responsible for providing wasous
category of services in The rabaf camps

Duririg

Sunpar camy in-changes in setting up of camps a= par specic gudelines

A5 a part of evasuaion ard rescug tegm, Eupport in evacuation and rescue of Afectad people in
designaled tamps

e-Help desk: e-Hzp desi should be tacditsted inall Dperssonsl Ralie! camps wilh De Redp of
Prathmdt Bongfar a5 mousselon facitatar, These desks wil emphasis on the faalte: mailais
on e g-help platform e.g. Telemnedicine, e-pashu 2], @ jomi venture of ASDOMA and CEC-
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SFV, Assam. a-help wil amenge the geailability of Digrity kit of NDORF &t ber help dess,

Support Camp-in-charpe in sefling o &nd manning registration pounder and sheindesk
Support mairdeining social dstarcing, promating hard washing. pecsonal hygizne and othes
MERSUFRS 35 recommended in Anneiins 1

Suppr-{:nduﬁngﬂuf:ﬁ!ﬂh.rﬁm including gusue manapement, proper docurnentation and
reporing

Support In condudling various echivitias with chidren in child fiendlyspaces

Take actions 1o mainiain bygene and sately incamps

Suppaorf in camp cosurs processes

FProace eny ofher Support required by camp-in-charge

Disaster

LN

Support cieanbingss drive Induding benging back the camp infrastructure b iis oeiginal frm for
condinuing its rouline function

Share your experiente gnd kearmeng to DDMA irdugh he Field Officers

Provioe feathack based on your eaming Io impeove gvarall rabef camp management process

4. Procedure

CRITICAL PARAMETERS FOR RELIEF CAMP MANAGEMENT

L R COT B s
] Ot

tebed iom (o ibrmw ]

Revenue and O, |« Al affacied people have Inlarmatian abeu the Ipcation of camps

Educeton, PARD, and have means to reach tha incatisn

ULE, APOCL » AR camps have necessites and faclities a5 per tha Assam D
Benua 2015
Al cang inmles ars registerad and have Tamily fckess upoated
Carnp register regulasly updaled and information as perine
Mnﬂhshuﬁhﬂhiemmd&ib'tuﬁia

« Al camps have lightning amenpement upto iodets end batnroms
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"Hagc fadles | Putic healin « Al achyies are well cocrdingted with felevart sakehasars as

Waler | Engineenng par commaon approaches end standards defined in the Assan
Saritaton and | PARD, Muricipe! DN Manual, 2015 enawrmg thiat &l enticel WASH geps end
Fygiane | Carporaganal yilnerahillias gre idanifies and eioressed withou diplication.
Boards o Al camp inreies have socess o porizble weler feieast 20
[itre:sosreondtay]

e A camp nmaies have sccessto toilet within 50 Malers fromfhe
desigrated residential spaces

« Al me'e and amale inmates heave Bocess o separate bath
rouirna I fne camps

o Allcemps have srranpements for manapement of saiid and bquld
wasla

o Al camps have dean and fancliorg wes's waler drangge

v Hynlene education and information in geners more pariouiary
related ¥ sk and hygienic chld-care and feeding praclices =re
prowided 10 @l women end child caregivers in the camp,

*  Inall designated chid-fendly speces. -2 lires of drinking
waler per chi par dey (dependng on cimate and indivicual
PRYSIDCg); sooess o fygienls toket or aline squa hole and
means handwashing sfer defesalon with sap ar an alemative,
Bpproprate hygisne educaion end informaticn are provided (o
chilren, guardisrs and duty bearars n CFE.

Food securty | Social Welfars, | »  Child Friandly Spaces are opsrational in camps (a5 per

and Mutrifionn | Heallh and Family guidedine in Annexure-T}

| Weltzre, Revanue | Arfvities relabed to rutrtior of children and pratecticn of

{ and DA, vuinerabie groups induding children and wamen ara wal

| Education coardinaad with &l responshlz slakeholdes and ensring fhat
af critical nuriticn related gaps end walnerabiities are idantified
and addressed witheut dupticalion

¢ All camp inmabtes have access o food in the camps aspar

i nams

|

» Al efigibie mothersfactating mothers in the camps erereceiving
counsalling and guicance on Irfant and Young Chill Feeding

» B children with acule melrulriion n camps receive eppropnale
care 6nd nesded suppor

o Micronutrient nesds of 81 pregnant womendactating misthers ang
infant and vouny children amw mel with acotonal sowvas of

| micronitrants

v Al campinmales have sccess o nformation on nukiion in
ememanches and variois scurces of galling nubilion stnaies

»  Breasifeeding comers e patabished inal camps inthe

dasigrated ohild Inandly Sbaces
Cloking Aevenus and DM | « Al Inmebes having nesd for climate friendly dathing have bean
presidad wilh age, cencer and &ioe approprate colsing as par
L
Wodical Hisalih and Fardy |« Heatth related ectivities at camp heved are wel coardnated with
Faciites and Weifara, Socal relevant stakshclders af camp, CirlaBlock and Digncieys|
Poycho-Soca | Welfare » Al camp inmates soeened for diseases and necezseny madical
Suppart SUnipot previdar

# Al pregrant women, ladlating mothars, #art ard yoorg chidmen
in e camp recese recuired vacdinalion andmegcation
Inclieding measies vaccing, vitamin & ard dewneming medeeton
in e reberwant sge group fas spplabie)
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All camp inmates recaive AREETETIale MEasURE ajans.
pratedion of mosquio end vechr boms desase:

BE gamp inmites are given key heallheducaton/promelion
messages hrough muliple channds.

VHND ar baing heid 82 par routng b the designated child
Irendly spases running wilkin the camps

Epesinl
provisian for
profecton

| Wamen, chigmen
unt: eldearly

" Child Frigndly

Space [CFE)
Educaton, Sccial
Wedtare, PHED,
Health @ Family
Waliars (s per
guideking in
Annesure-ll

Al carnps heve chid Mendy spaces and &l activiles In Child
Friendly Bpacas in the camps arm wel coordnated with areuting
el alf grilical educalion gaps and vunerabililise are idenlified
and addressad without cuplcaton.

Chid and adolescemi friandly emamgercy  nanfommal
programmes, includ:ng play ard early leaming for young
dhitdran, are conduched in-all Shild Frendly Speces as per the
quideling

Ml child fandly spaced are safe ard free from vickence, snd
childran, ircluging gis,

other schivties including VHND relaled, breast fesding comer,
WASH and Mufrfion services and paycho-sodal e senvices

[Protection- Socel

Wielfare (DCPUs),
Police, P&RD,
Municipal
Corporafions!
Boards

are provided In 8 wel-coordneted manner in thaGFS

Al children, women and gir's are protected and accouniad farin
the camps

Syslemrs ar In place inal carps for reporting on grne
vinlatians and olher sarious prolecton concams for childrenand
wornen and arg belng utlized

All cemp inmites pariodtany children heve Bacass to peycha-
socia care support

Appropriela care and support being prowvided to 8 ederly camp
inmatas ebove B vears ofage

Systems ans in pisce to pravent and respond Lo aryordection
resk inciuding abusa, vitlenea and axploiation of chiden and
women and incamps

. =

Expected Outputs
Merict and Zona Ratial Cemp Menagament Team

Improvad fegistrefion ard documenteticn keading o befter siraiegies for camp management
Imiproves ooodinalion among stakeholders for camp managemen

Betler defvery of senices 1o displaced housenoics duning emargenciesidizasters nd taking shetler
Improver care of wulnarable groups inciuting women 200 children depksces during disasiers taking sheher in
ekl Carmips

Adherance o giobel, national &nd ocal policy slancends
Integraied senvice detivery through relief camps during emergences
Improwsd accountabily o effected poputation

Imsproved camp management over a pefiod of ime

Assoclabed Documents
.ﬂ.ssam Dﬁas’ar h'la:mganert I.lanl.:la IEH 5

= Chid ;rriarrl:llﬁrﬁpa:E Guidslinas (Noifi=d]
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Annsxure: |
Maraging flood relief cemps in context of COVILD -19 outbreak in Assam
{Notifind vide No. RGR/ASDAAA.09/2014,/323 dated 24" Asril, 2020)

Assam |3 aporoaching Nlood season. This year the chafenge |o suppon Ihose who mighl gel affecied dae ©
fiocd will be wven lougher due 1o the ongoing COVIDA1B pandemic across the glabe which has also affociod Ass,
Relet Camp Management Guidelines are fncluded as Agpendia-X3iXV of the Assam Disaster Managemant Manual,
20152 In orcler ko be better equipped to desl win food shuation viss-vis GOVID-13 comaxd, ths cofument has been
geveloped Lo serve as an addesdum. This dooument will be usad by ail Distia Disasier Meregement Autharily
[DOMAs), SO0 (Civdl) and Revanue Circe DMcers for managemant of Raliel camps during ensuing fiood season.

Majer highiights of the addendum io exetng Relisf Camp Menagemant Guideline are 28 lllows:

» Rellef Camps and Accommodation capacity 1o be sarmarked in advance: igentfy addtiona reksf camps in
addition b Ehe exigling pra-darfy camps 88 per population densty of villages 10 earmany, space for socis
distencirg. Ensure T Sq. m. of area per parson instead of 3.5 5q, m. 0 valital socisl distanding of &t laast one
meter betwean any hwe camg inmates (calculstion of infske Capacity of Relief Camps gre given in the abe
nexd page].

= Toilets faciitios and tha populations: Suffident Teilet facities bave fo ba provided n propontionais B the
inéake camp caparity. Coondmats with PHE Dept to ensure fiesame

s Ensure sufficien] sanflation facllity: Ersure sufficiant Hand-weshisns, sanifizers, masks for I camg
irenakes, The Relief camp pramises should be Sndly noffied es no-spiting, no-tobacto Zane.,

= Medical Suppart & Health Surveillance Team: Daily monliaring [n place of waskiyl of heallh cordilian shall
ba done by the heath team an duty i the camp folosing &l precaufions and guidelines. Nedical eam shoud
ba amnoned with basic PPE for conducling scweening dueng registralion rocess Pre-idemification of the
Mechea facilities like Ambulances for Sransponation of infiected. isokation faciilies nearty sic
In case of aneezing, cough. fevar & oommen cold, immediate madicel suparvision 1o be made and ha'sne may
ba ket zepanately as par GOVID-18 nomms & moulations.

= g-Help desk: e-Help dask shwould be laclitaiad in afl Operaiona Reliel camge wilh the hefp of Prafrooly
Bongh 22 counseisl facisaior, Thess desks will emphess on (he Taciliies avalietie on the e-hefp patfom
{B.g. Telemadicing, e-pashu €c.), & ot veniura of ASDMA andGS5-GPY

» Pratirodhi Bondhic The Revanus Cinds Administation may engage Pratirodni Bondhu volunbeers available in
fhe raveru® circe B8 par tha guicelinas,

s S0P for relleficooked food distribetion in camps: Sof stould be prapered in collaboration with ASDNA for
disnoution oirslaf fiemsfeooked food adheing precagdonary measure as par GOVID-15 nomms & reguistions.

» Amanpement for fodder Livestock: Pre-sentify the highland aréas €.0. 163 gardens eto with graen prasses
for aangement af the green fodier for Ivessock of the famens! canpinmates

» Quarantine/isofation taciity: Quarantinedsolation taclities may be idenfiled on higher alliudes by the dizinc
admiristration for transfer of COVID-18 suspecled cases,

The delaied addenda io existng rstel amp managesment quidalire are comprehenzively dbad 7 the %able below for
managirs flood rei camp v--is COVID-19 .
PARAMETER  ADDENDUM TO EXISTING RELIEF CAMP MANAGEMENT GLMDELINE

CampSeiling  «  Ensure that existng bildings/spaces which are in use a3 quarsnine ceness shall nol be
idertified g refied camps

? assam Disaster Management Manual 2015
1L ke HEE‘“"“:E-EE"-I'II:HMMI':IM drnar i mungnmngt_u;ﬁlgal 015 ol
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T
makeshif
shedter

Camp
Adrministration

Molify more number of campe i atvance with capacty ©f sccommodalion acoording 1o
pepulation densty of wllages 1o sarmark space lor socisl distancing. Idantify new places for
acdtions Raliel Campe IL%::I amni_;:r.;mw:;ﬂe drew nes in Boor for specilc
aceammadaban. (Caboulabs the | cepa Ean'g:s -

Intake Capacity of Reliel Carp (R.C.) =|i'|"'|1r - Di‘:::_n“c' VET-2

(5]

Notify the Relef Campe; Capecity for acoommuodation aohaning b COVID-14 nomms &
reguisbans,
Proper caicuiation of space evakiable and the langel popidation 10 be shified 1o e carp shall
b miade to avaid over orowding
7 5g. m. of coversd ane per person instead of 3.5 S3. m. o validate soclal distancing of 61 leas!
ong mederbelwaen any two camp inmatss,
Wersver keasible; Separale room for eldedy pregnant and ladeing womsr and chidren wlg
£ years should be alocatad.
Qeeoe management praclice mamiaining sosaldislandng
Separale roor in o seperale bldng for fie home guaraningd who might be evazuaied
during the flodds should be identified. Home quarantine guidelines shall be toielly acheres 1
hhn%mmmmhm

H Tants an weod for shalter, these should ba not ereciod closaly, Minimem 20 meters distance
shall be maintained batween 2 {sres

T Bqm of coversd are per parsan nstead of 3.5 Sg m to meintaln shoud be ensured for
maindaining a dislance of elleast ore meier between eny two indivdugls Efforts shall be mare
o avad usa of plaskcs, ashesios elc, in eredling makeshiftcamps.

mlm@uﬂmumwam and e-Help inlfialives o il
The Relief camp should be strisfy nodfied ax re-spitting, no-tebacenzans,

List of £amp incharges shall be prepared and shared with &l atekenokders in advance and
frairing o camp ir-charge.

Sufficiant Tobet faciites hive fo b provided in peoporionats 1o dhe Camp cepaaty
Maondatary screening ol all braught o e cemp'sseking shelier n the camp shad be dane for
any hisalth sonddan

Camp register shoutd also mainiain separstely information about pregnant women, infars,
eldarly, peaple with existing health conditions asd parsons with disabiiy,

Peaple presenting with fexer and or fever Bk symptoms should be immedialaly segragatad
and baken for medicd care,

K reguired, sich infectedidentfied pesons should be shiled o designaled
guarantinefigslation faclies within the relisf camps or location pre-identfied by the district
somninstralion,

imenedete informadion 1o 104 shal be provided forany case selated io COVID-19 in B camp
{Bsymptomatic and symplomadic),

Specidl Bccommodation facity for eldedy, pregnant lady and PwD (Pecole with Disatilily)
should be arrangad.

Each camp should have “information Board” caplurivg conlac delas of key service
providars for immediale suppor disployed in bcal lenguage and Capachy of the Cemp to
acmommodats inmates edhanng the COVID-16 soms & regulslions,
Appropriata 1EC for prevention of COVID infection to be displayed in loca! lenguag using
pictorial depiction end lesser ext.

Basic Facllites Watar:

Diginfection massures for dnnking waler shad be practiced for wabst provisioned for drinking to
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CAMp Mmales,

Hand washing bay shsll be establishad in aach camd wih muips hant washing pors 3
appeopriate digtance with sosp should be pravided at entry and exil olcamp

Wailer shall be mads avedabls, Per person avilabilsy shall be mcreased o 30

Iitre/porsaniday.

Sanitation:

Al puidelines for sanitation faclities in relie] camps should be sirclly mamtanad

Ensune sulficient Hanswashioap, sanilizers, masks for the mampirmeizs

Ciaerving of common spaces shall be done thriza e dey paricutary handrails, door latches,
gwitches alte. which are frequendy louchad

hoeguas dainfactenl ghall be made avnilable in the camg

Irsmiil conbrol mesasures bo be sinclly followed

Food Storage and Distribution:

Any food fiem broughl b the camp must be sanitized appropialely a3 per disinlection protocol
Al packed fems shall be deared properly using disimectenis
Specal care shoud ba taken' Sof should be preparet for detbution of cooked food adhenng
fo preceufionany measure 88 per COVID-18 normes B regulabons.
Food Heme prosided b young chidren should follow gickal infert and young chid
meomenendations, and remen n e wilh Imfard Mk Substivie Ac avaliabla ab
Proper food hygiena should be maintained by cook whather cooking & done fomily wise or a
tomemundy kilchen iz sstablighed.
Weichen and food storaps area should be saniized theice daily and camp inmalas shal be
sersitizad inthis ragard by campeincharge! frontling workars onduy
Aparaprate EECs on food sslety shal be disglayed in the cookng and dining area. The [ECs
are avekabie ai;

g R AR s
Pregnant women and laciating mofhers al Ihe camp shoud be provided relevant irfarmaton
o avid 19, pragnandy, chikibinh eng brepstieeding,

Clothing:

Apampsats srargemens shell b made for datergents Bnd washing spaces for camg MMases
ke reasntain cloth ygiens.
hfequale provision of bed-nals shal bs made.

Madcal taam should be srmoned with basic PPE for conductng scresning cunng ragisdraton
PIOCass

Pra-ideniification o the Medica! faciities like Madical leam, Ambuleroas for ransportaton of
infeied, isolesion faclifies nearby sir.

Homs quarantine peaple 1o be shifted (o quaranting cenlers and they shal nal b kap in the
rallgf carmips

Pally manitoring fin place of waskly) of heallh condition shalf be dare by the heafth feam on
ity I the camp foliowing all precaufions and guidelings.

Arry suspecied case shall be immediately shified © dasignatad healh fadliy! quanntine
canire,

All profocols for satety of camo inmates and stafl on duty shall be stricty adhesedio.

All ofher guideinee in tha relief camp managemert manua regarding medical and
peyrhosodal support shall be Implemented,

&tandby amangements for tranenoriation of symptomatic cases shal be made in al camps with
moee than 200 inmates {in place of S00)

‘Wearing of masks inside the camp may be made compuisary, Suffician mesks may be
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arrangements
fer Children,
WO,
physically
challenged and

Wasty
Menagemant &
Vermi Control

Securlty

provided by he DOMAs.
ey ant opemtionatre chid fiendly spaces for integrated sendce deivery % women 4
childrer. Mairair socal dislanang in 2 activiies conducles.
Within CF5, ensure leaming comers for 3-6 age group children and school childran in the age
group 0614 years for esgeging them in ciffierent leeming ard recieations] actvibes
madintaining social dietancing guidelines.
Ensure evaliability of leaming and recraational matens! (Anganwedi in & box or schod in 8
o) for chidren i all leaming comers.
Teachers end Angarwedi workers ditignaled for Chid Friendly Sozces shall take @l
precauions io keep thamsalves ard the chilorensats.
Ensure spproprisis care of breasBeeding and lacizing mothers, promete treastieeding ara
engure access 1o basic rutrition fof both mathar and chidren, Ensure proper care and hygiens
i mainGained by prognant womsan and |sctaling mohers. Some of the actinns Tor diffessa! hign
risk groups nciods;
a Fnun:hri'-tar:li:l'm fotizwng needs & ba provided by the district healthauforifes
= Counseling o age appropriae hedng including exclusive breast feedng Wpls
Bmonths) and complemeniary feeding (B-23months)
= |FAsyup for anemia prevention and treatment as per Aremia Mkt Bharatguldsiines
= O8RS pasied and 2nc as per-posifoning for treetment of dissrhea
*  Prosigion for regular screening far malnuinfion snd refares fo haealth {asiley
o Forpregnant women, kficwing needs to be provided by the disinict haathauthoritiss
» Andenatal chack
IFA end calzum supplaments
= Recing area in nelef camp
i For ladtating mofhers, faliowing needs fo be provided by the distrct health autharitias-
* IFA and caldum supplarents
=  Ereastfeading eoungalling and euppon
o For edery porsont suffenng fam any cheomio eBments like-hyperfansion. giabetes,
previous luing disagse, kidney desace
= Pptiyperiensives and arlidabelics
= Epecial atfention neadz i be providas i fe sidarty, They should be advised in
b eweery from &y Sick person.
= - |pformalion oh -Covigl8 end WCDs can be scoessed from

s iy wih intwho-gocu ments-deliooad-12-0d-100:
Saparate register of under-Tve children, pregnant wamen, lactetmp mothars, eldery (more
then 64} yoars sge) and sck perzans shouwld be malntained
whamver posdblz separsle amangemems shal be made for accommodation of high-risk
papdaton nEeding eldedy, 3l pregnant women, lectaing mothers, infant and malnowishies
childen e
i By of the hgh-rsk groups have amy of the COVID symploms, immedisle franster 1o
designabed hospils shal be made
Incividisal stientan shell be given by the fronfine warkers 1o these wuinamble groups fr
ensunng maintenence of approprale hygiore induding proper and frequent hend washing with
saBp, coigh etiquetie,

Closed bins of different colours must ba in plase in al the camps for disposa! of useditems
Adequale slock of dishfectants shal be made available i the camps with desigrated
eznilzfion worker tp keep the camp santized

Raster based daployment police parsonalivome pusrd VOP wits basic PPE shal ba mads in
each identifed camp In manage crowd and io ensure deconam andssfaly
Puiica™VDP shafl ensure social distencing during all coliective pmoess in the eamp ba it dutna
registration, food rafiel distrbution and sther such achivitios where crowd maygathar
FAppropriate planning and demarcations shall be mads ; adeance in ensure sacialdistancng
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Rlsk
Cammunacatia
n and
Community
Engapement

P
for Livestack

Closure ofthe
Camp

-

“Broger tme planning and shits shall be 1&nilied 1o Ensure proper auwd menagsment

1l approprists massages and communications in local [enguages shal be daplayed in
appropriate Iocahons in he camp

Bt feasible broadoast arangements fough mdia TV shal be made o micem e camp
inmales o7 safely messapes and avoiving Situabion

All antiflemares of the Baod victims shall be displayed in form of a postet I Te camos.

Preper frednack shall ba collected from cans inmaies on thal nesds and senices provided o
this camp tsing the scorecard developad by ASOMA,

Train vahmizersiofficals to help suppan with risk communication in the camps and 50 10
caplure usaful cases, siorias and inleriens which can support govemment 19 3Cl anc #50
provide sysiemaic infamation 1o meda.

Pre-idantify the highiand arsas (e Tes Gamen glL.| with green prasset Ky arangemental
tha grean fodder far fivestock of the Tarmans canp nmaias.

Betare declaring the closurs of fhe camg. Mmales shal be assediaiones io Lopraber
disinfeclion of their food afacled shelers,

For thosa famifes losing ther sheiters due to floodierosion (ful damaged) sppropnata

artangements shall b mace. :
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Appendix A- Chechlist for Relief Camp Management. DDMAs DDMAs/ EDO [Civil)t RGO

Bl | Stetus
No. Action Timaling | firse + do Ingfeatn |

crEnplslar,
Fro-Flood activitics 1o be completed by DOMAS! SDO [CREN RCO

Fevenus Circle wise list of relief camps ang eccommodation Capachy Apri | |
1| with desigrated cemp Incharges and intake cevEdpadiupCaled and I
natifieg | i
2 | Retel Camp wise thild frendly spaces identifed April |
5 | Lener of commumication sant o all depanmenis t3 ensure compliance Apri i
te Relie? Camp Menagemand Guidelines ard fha SapP
4 | Relel Camp Manitoring seam constiuled and nobied & Training Apri =
|5 | Tmning of carmp in-charge in he wake of COVID-T8 = Apri 1
6 | Deperimental ] o camp we designaled o ranalved Aprl
¢ | D2pariment wise one day arnentation of dasigraied oficials on relal Apeil
| Gamp managemen! conducled by respeciive dapartments .
[ 8 Siatus af preparedness relalac o reliel camp management taken from April
depantments during Pre-Mcnsoan Prapetadness meeding _
pricrement of Gratuttiue Relief Rems le.g. pre-monsoan for Roading) April
& | which wil be required for operationaizirg redef campe compisted (As
| Approoriats] _ L -
Pre-positonirg of essentlal G siock arg depdrimants! pra-posilioning Al
10 | [as aporapisla) agains identified rebe! CaEmps insiralegic locations
cimifiaded
Mechaniem for necessary ranepertaton arangemanis (raad, water and A 3
V1| B 1o ensure GR |3 Fansported in fime o sach of the desgnated ' ‘
Campe estabiishid »
42 | Emsure that all measures of social ietancing and riher saded acion: April
&5 suggasted in the addendum ane epsurad
Jperalionsl ERanass review ko relief camas conducted | On recuipt of waming
instruction izsued for sstting up of camps On receipl of waming
14 & situational
! i | developmen _
15 Sefling upnh:ﬂr':'r:u and provisiona/functions of responsible | Un onsel of flooding 4‘
| degarimants revigwed ard evacuatian
15 | SeUng up of Child Friendly Spaces and Ereastfeading comars In
redinaled camps reviewed |
0 b teren punng Hood by DDA 200 (6l RO
Aalef Camp Mondoring team activaled ] | When camps ars
18 ENsuring SPACiEt care i takan 1o avacusts hams quarantingd parcons oparafional '
including sendrale CEMP Brrangements |
1o | LAmps ars sate fom & hazards and appropnate proladion and )
vigFance aTEnpemants being made [
Real time rviaw conmuched with Reliel Camp Monitoring Team to |
EFISUre
8} Disribution of GR as per norms ensued in eachcary [
&l Lighting Brengemant in resdential portion. toilets, and approach
toal ensured in each camp | Once in every 23
20 | ¢} Polabls water for drisking and other housahold purpases (ot leas) oays Il camps ane
30 lers/persoriday] ensured in campe. aperational !
o) Separste, accessible (within 50 meters) and hymenit boilsts
Enswad mcamps
€} Hand washing bay wih soap are evelable ini Ehe enty and sx

L]y Separae bathing uris for male and female are available Incamps. | '
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\

| o Separate food arrargemanis for chidrer, pragrant and lacdatng I
women, [l and eiderty are mece B3 parreac.

hi Culwurally 8ro age sppropnale ginthing (If siston wamemedi far |

| [rmaes are aranged N GImes

| 1) Sanviery [robECton for women snd girs B provided.

i Hmalh incasding reculr RCH sarvces, hesth and ygiene |
glucation =nd peychoe-sntial  caMe prrangemaris arg MEIE ir |
AP,

¥) Becunty and profeclion  evangement noludirg monoing of |
eituation of womes & childres: as el g5 breast-teading Sfacas ane |
guaiabla in camps |

| Vaste manggament facilliss are functional in camp= |

m) Qiperationai zahion of Chid Frindly Spaces and breast-feedr
comars in all camas |

fi] Rietant SBCC malanats in local kanguiges Sn prowidesd incAMps

o) Educatonal and recruational aciivites in child frigndly spaceain
camps following social dstancing guidel

Pl Sods distarang in gl collective BCHORS.

g Propes disinfection as per guiraling.

1t Aporoprale cafe and ralemal of suspeclal cases

e Fiodratzal mecharem for cobecting and
20 | fegdbackicamplains from camp inmates are eziablished and fanctional

24
| shiaonofhecames
| 25 mmgmdmum;ﬁmwmnmnmdﬂumrmnw '
b

siJzton of e camps

._‘_‘Bﬂlﬂ_afl'fﬂ‘.'_.—— When camps are |
21 M]ﬁﬂmwmmhmmmmmmm operstioml
Wt proes lssued =]
23 Rﬂmfmmmhmmlmynm
agermer are ensued .
23 Emwﬁhmmmmmﬁﬁﬂnﬁmﬂm@wwaﬁm Basad on stuatianal
developmeant

“] ChﬂE [

| suppart w.uﬂmaaﬂgﬁgﬂlmﬂm:ampa |

Wk 20 days of
closule

| and arcas of improvarmend in CATD manageman

Bost dosure review meeting eanducled understand chaflenoes, gai‘

| o7 | Al reiated dogurants Imeduifu'mdim:é-] o propery managed

Wﬂmmhmmﬂﬂaﬂﬂnﬂﬂﬂ lessans |
bearmi

Within 30 days of
chouune
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Appendix B- Roles and Responsibility Matrix
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f
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fBnnexure-ll

Child Friendly Spaces in Relief Camps
(Gusdlaiings for opsrafionailzation i ffe conted of COVID-13)

CFS is @ place desigied and cparated in 2 padicipatary manres whera chilcren affecled by Gisasiars Can De provicsd
with & s3ie enviomer, intecrated senvices incuding play, mcraaion, sducaion health, and psythosocisl suppan
ardiof mfommatian ahoul ServRENSUpPans provided. The purposs of [CFSs 5 to support the msilence aned well-baing
of children throtgh, struclured sciiities conducied by sammunity In & safs, enlld (rienty, ant shrufaling envronment.

Disirict Adminitseation wil set up "Child Frendly Spaces (CFE)" in every Religl camp in co-ordinalion wilh Lire
denarments and MECs /ol society organizaticns. AT pralpoas for COVID-18 coainmert including safety ard
mnﬂﬂﬂﬁﬂnnﬁﬂumﬂmﬂs

Child Frizndy spmm:uﬁmmwﬂhmmmﬂﬂwﬂpmmmﬂmmL This
mhmhmmmﬂamnthgumm on flood relie! camp managsment in i pomieal of COVID18 ksuec
via No, RGR/ASDNA, IR20147323 mmmmmmmmmiwmfwmamﬂumﬂmum
Spacas i Emergencies undor NSSF, 2046 issised viz letter Mo, ASDMANDVR0TTIPYIE dated 5 July 2078, The
felloadrg nesds to be sdherac o with regard bo Child Friandly Spaces iry el camis in the cumel SoanARG:

Phase mﬂmnmn-ﬁmmummi:fmmhﬂng Responsinility
tdeniifiod
= Idant¥y locations within the designaled camp boundary or neardy | Gaon Buthal Mondal wit
whare chigren cen be engaged and suppored following seds | Sehod Salzty Focal Poim
distaridrg, personal hygiens. cough aligosties and oer COVID-15 | Tescher, ANM, ASHE and

pracaulionary MEasUes AW, BME mambars and
PRis =
" Treste  daianass of chidran who wil be supported in the ideniified “Gehoo Sty Focal Poirt
ﬁﬂmwmmmﬁmﬂmmﬂmmwﬂgmd Teacher and AW
dslaneng

.|

identity exstig T assets (&4, TelevisionFadio] inschools

Mgfﬂtﬂdﬂm]hmmfnrmhmﬁmlnmm =

. mmwmmmmadmmmmm

MMWM%NIHMWIMMW

ammrm.mmmm::w.sﬁmmmm
mnmummmgﬂnmmmﬁuecmmﬁm

. Mﬂndmmﬂmmgm.mw EN, ASHA, A
ﬁdnnmuﬁdaﬂﬂ-dmuwﬂmﬂdﬁaﬂr&umdwu
tha inicemation o campir-charge

. Wmmmmmmmnmﬁmﬁ:ﬂmﬂpm Coordingtet by Campen- |

ety b pisn for semices in CFS as par COVID-18 puidefines charge
s Daveiop & short and simple reufine of vaAous aciilee o be Schoo Sareey Foca Pant
canducted In the Chid Frierelly Spaces Teachar and AWW |

»  Subenlt wmmmmﬂdmﬂamﬁmﬂarﬂn@d by CFS 10 1he
Office of the BESOICOPO for omeand shareg with RCOS0C
(CivilyDOMA

« Develoaiadapt teaching kearning Bnd fecrestional materials grailabis
wiih f1e echoolAC DS centre for use in the CFS

o Conduct mrck aoemises o best how socal distanang end other Cogrdinaled by Cempdn- |
mumﬁmmumﬂnbﬂnﬁnﬂdﬁdhmmdﬁ' changz
woaces I The £2mp _|
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Duiring Disasier

Ensure space = availabls for child friendly spece in the camp eiffver in
a separals mom in e refief camp or in open space covaned with
farpaulin for both shade and siting

Camg-n-chargs

Ensure siting arrangement in a way that it ensures minimum 1-mater
distance hetwesn tawa children

Regsier all chidren {0-15), mwmmm

execded with anough scope for sducetionat and ather activities with
children following social distancing nommis. The echivities willinduds:

CFE incharge feachisr &
AV

Age specific food and nutriticn services

Esteblish and moke funconel a breastieeding comer where lactating
mathars in the refief camp will be encouragad o feed thek dhikdnan
{only 1 mefier ot & time)

Goreen height and weight of children ((-G yeers) following 1-meter
dislance and fdantify children who need addiSonal stienton |
Prowde take home mation bo children and their mofers s per ICDS |
narms following f-meler distnce

Provdde fake home ralion ¥ school age chilthan s per mid-cay maals
narm following 1-meler dislance

GF S m-chenge leacher and
AN

Health Gervices

=

Imizetion Preveniion and WASH services

Condus! rouline immunizeion services and clher (Vilaga Health
Sanitation & Murifion Dey (VHSND) actvities following 1-meter
aistance betwean beneficiarias

Provide Counsalling on age appropriate fesdng Including eaclusive
mﬁmmmwhﬁm to pregnant andkactating
Frovide IFA syrup to chifdren as per gudelines

Frovide ORS packet &s per-posilioning for treatrmand of damhea
Conduct Artenatal checkups and provide IFA and caicum
supplarnents bo pregnant women as per guidelines
Conduct routine check-up and provide IFA and calcium suppiements
1o lzztabrg malkie as per guidslines

Frovide haslih ediesation an COWVID relatad ssues io chidren endSair
maothers

Hminemrim- protection suppon |cubutaly acoropnate) to

ANM ano ASHA

S

Cemansirads hang washing staps 1o chidren and ansire hendweshing
with soap o0 houry basis 1o children and women in the CFS.
Encourage and guide chiltren to wash hands before and aber usa of
foiled. before-and afer aalinganyihing

Ensure fial enough witer and ssap is avalable for handweshing naar
CFSand confainers are deirfectacdeaned ragulary

Enaure st children in CFS hawe secass 10 sale ernilng waler and
toat as per puidalnes

Ensure that evenyhing that is frequently touched In the CFS s
disimtecied thaice cally

Educale chidren and women in CFS abou infechion prevenson
measures i be undertaken by them during their slay &t cemp ard
when they po back home

PHED Khalasi with Gaon
Burka end Camp-nicharge
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[ Education and recreabional Servicas

TProtection Sorvices

Cirganize childran as per age group 36 years, 614 years enc 14-18

years
Ersur: atendance of children gs per the delned agegroup
As per e pre-geveloped rowtine. conduc! repdar dasses in & mae

genarc ang supsiemartary manner with spec:al provisions fof perstas
|

with disatility

Engaga chiidren in quaz, nowledps bes! games, sionyelling, stery
miaking and ofber such Interactve achvilies which meouire lesaing
mavement and ¢an pe done maintaining social dstancing

Whesever Seesible organize radiclelevision casses of classes Through
Dissha app amang chidnen

Facilitate physical achvifies which do nol requinmg fouching one
ancther and phiysical distancing can be mainteined. School In & Box
and Angarwadi i & box concopts shall be implemented ot faasibia
Canduzl paintirg, creative & singing and such glhar acivilies o
facilitate thisir engagement and support them n Gealg wilh emergng
siraes

Dhserva children wha are sient, in fear, shock or anoous & provide
fham Indyideal care in ventilaling their fealings

Brovide appropriats and timely quidance o chikren on the existing
and ernesging soenario

Candact (e skits session with lous onadolesments

Ereure fheotgh regular manitoring of the atiendance regsier fal
children reman accounted or

canp I5 esisbisked 0 a
schat)

'N|mmuncammm?‘

CFS in-charpe teackemand |
[

during thesr sy in ihe relis! camp

Shars regasding the assccialed risks such as vislence, bafficking end
ghysa that may happen during and afiar lood and In COVID shunbion
Frovice inforraticn sedaled io child profection semvices thal era
availatls 1o suppod in case of Boy such issues g, ChidLine, DEPL,
LIB, CWE €l
Mﬂmlnnmﬁmwmmmmm thay migh!
hawve experanced in the camp and support them in rapoeting those.

Plass & eomplgin box in the CFS of in & s¥elegic location in te camg)
ané anenurage chidren [particukary girls] fo repor ary issue refated to
ghize.

Child Prtection Dfficers! Committest raay check the box regulary for
complaifts

CFE in-charge lsachers d

\ilage Chid Prolection
Commitbes fwihangar
Exsting|

Comple and submil daly report 15 camper-cherge and DOMA on
nurher o childrer as per age group, sex and disabiiy slalus catered
o provised services i thi CFE.

CFS in-champa leathers gnd |
AW ‘

mmm[

Cormpile and sabmit a detatied report an GFS operation in thil camp
wilh summary of sftandance. activilies conduced #c.

Shars cheevatans and lessons leamt to BEED'€COPD's office foe
improvernenl of CFS in-relied camps in fture

Bassd on lessons improve provisians In the designaled camps faf

sPective operstion of CF 3 infifurs

£FS in-charge teachers and
AV
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Annexure-lll: BEampls lefies of commenicalion |

| S T
Governmanl of Assam
Office of the Deputy Commissioner and Chairperson
District Disaster Management Auhority.. ... .ocoroeevvvssesrirerse s
NN e b b B o i e =177 | R TR e L L

fo. DG Date
To,

Superintendent of Police,

Chief Executive Officer, Zilla Parishad,

Sudb-Divisional Officer,

Executive Enpineer, Public Heath Enginesring Department,
District Saciel Wellare Dfficer,
lpind Director of Health Serdces,
Dristrict Elemeniary Eduweation Officer,

District Veterinar Offacer,
Deputy General Manager, APDC
Circle Officars,
Biock Devabopmant Officers,

Suby: Ralief Camp Management as Assam Disaster Managermant Manus|, 2015 and compliance to Sop
Sir) Macam,

With reference 1o the above, this & o Infarm you that Government of Assam has notifisd the

Relie! Cormp Management Guidelings [Appendix XXXV - Guideling for Rellef Camp Management) under the
Assam SMtate Disaster Management Manusl 2015 and have smued supplementary Standard Operating
Frocedures viz notfiEton No.,

Henceforth, in compiance to the guideline and the 5oP and as preparedness 1o upcorming floods,

vl are requested ensune the following

Designate nodal officersfocn] points against Identifias relial camps and share the ame with
DOMASSDD {Chilj and respective Circle Officars

Condurt ane day letermal arientation af designated ofliciali an the Baliaf Camp Management
Guldelings [Appendid KNV - Guidaline for Relief Carnp Managomant) and the S0P

Reniend preparedness and pre-positioning at strategic incaticns

Ensare that designated officials participate in Sub-division level/ Circle level planning and
prepanedness meetings and coordinate regularly with riegpective Cincle OFicers

Be part of the Relief Camp Jaint Manitoring Teamn sand conduct pre-duting-post operetional visis to
sebected camps and submit joint monitoring reporis

Ensure that vulnerabée groups particularly childrén, wamen, disabled, slderly ard dseaisd are pid
due attention in the camps

Pian for and irpsement actions in relief camps throogh child friendiy spaces to reduce disrupition
servioes particularly child related services.

Plegss arrange for ‘Knoe Your Team' initivtiee for better coardination aad ceneenirated effor,
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«  Ensure that aach level official desigrated under the 5oP on Refief Camp Management deliver against
thieir stated role
n  Tike measures to enmee th follawing b each designated relief camp

(i TR = B = TR u I = I =}

o N e e

ja

e i

D
-]

GR ax par norme {Revenue Circle in coomdnation with DORMA]

Lighting arrangement in residential partion, toilets and appeoach roed (W E-E]

Potible water fat drinking and other housshold purposes (at keast 20 litersfparsos /day) [EEED]

Eaparate, accessible (within 50 meters] and hygienic toilets (PHED]

Separate bathing units for mata and femzle (PHEDY

Segarate food arrangements for children, pregnant and laciating wamen, |l and clederly [Healh
I Cid

Culturally and age appraprizte dathing [if situation warranss) for inmates [feyenoe Orcle)

Sankary protection for woman and girk [Health and Temily Wetfare]

Health including regulss REH services, healkth and hygiena ediucation and peychio-social care

arrangermants in camgs [Heakh and Family Welfare, Social Wettare particular’y DCPUS

Secutity and protection arrangement including montornag of situation of women and children as

well 2z separate species such as breast-fooding shades n camps {Fobce, YDPs, DCPUSL

Waste management faclities in camps |Hevenue and D4, PRRD and UL3s]

Dperationalization of Child Friendly Spaoes iry &Il camps [Health and Family Weifare, Sogial Welare,

Education and PHED]

Relevant SECC materak = local lmnguages iy e I AFE

Educational and recreational activities in camps [Education Depatment]

s Identifieation of Additiangl quarantine and isolation Certre,
4 department wiss compliance repert may be submitted during the pre-monioan preparedness

maeeling.

Wemo Mo,

Copy o

Yours Sncarely

RS-
peputy Commissiorer & Chalipersea
District Disester Maragement Authofhy, Dnskract,

Date

1. PSta the Chief Secretary B Chairperson, State Enecotive Committes, Atsam State Dézasier
Management Authority, Governmant of Asssm for kind appraieal of the Chief Secretany, Dispur
 Chief Executhee Dfficer, Assam State Disaster Manspemant Authority, Déspuer
3, lodint Spcretany and State Project Coordinator, Assam State Dsadter Menagemrant Lurthneiny, Dispur
ADC & CEC, District Disaster Management Authority

Enclosure:

— )
Beputy Cammizsioner & Chairperson
Oilstrict Dizaster Management Authoriy, District

1. Sop on Reliel Camp Management
1. Gukdelings on Child Friondly Spaces
3, Circo wise st of Designated Relkef Camps el
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Annesure- IV: Bample Family Tickate for Camp Inmakes

Gow m
Family identity cum-Camp Service Inventary for Rediaf Camps

7. Wame of the head of the family

2. bddreas

T3 Deteils of Family Mermbers (Fut Hurmber of family mernisrs ageinst sach BIe group In the @ole) |

SR T o A years i-ﬂy,%l_ﬂ‘ 18 years
Childrenand | Mg Female | Male | Famale [ 3l Male | Female |
ArCoisBcents |

4 | r
Lreri i

AT el e S e e o iiire dica!
ombers | dn | hetreny | Porsons wht Dissbiy | Szt lleaibing me
Mopd

— .

4. H there are family members requiring medical attention, provide details of fhe dissase and medicnes ragured

E. Registration Seal No (As per Camp Register in Annexure-6)

E. Dala of Entry in the camp,

T Date of Exfl from the camp

Eignature/Thumb Imgression of the Head of the Family Bignature of e Camp In-Charga
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Annesure=Y: Details of Ralief kems Disbibotediissued

Invantery of Essential GR Supplies end Sarvices Provided to the Camp Inmaie Famiy

Sl, | Dats | Arlcies supphed in fhe Seain for Guenty | Bpnahr=ol | Signatureot |
=8 Camps (Food, waler, Adult! Minor | lssued | the recipient fhe desiributing
glzlh, medicine aic. } pfficer

Verified and matchad with the Camp Register: Signature

[M.E. Formal as per the Assam D Manusl, 2015]

Date
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an:w&ﬂ: Dutnlls of Camp Surmmary & Foma fou Casnp HDIH“'_I

Do
Mamgof Camp__ Flace of Camp
BlinckRavens Cirgla Digetrie
Camp Incharge's name & Diesignation Mehile Mo,

Ma. of FarniFes as on Drabes

!-h.ulhrl'ﬂl-qmﬁ'rdﬂtﬂ

Mo. of Unaccompanied Chidron
Part 2- Detailed Register of the Camp Inmates
Cam e —— LY Membars
P Name of the Children Adults Membors with Special Moed Ecwh gamn
Registrat ! Fomple | Mol | Fovale | Rk Persony | Check heck
i e w0 l {14 | (1460 | (1480 | (oboveto | (aeetn e || e wiy Date | Out Date
e : Yourn) | Yows) | yeon) yours | yoar) o) Diantibly

MB.: 1. Every Camp te-charpe will ensure the display of the Camp Surnmary in froed af the Réliaf Camp
2. Every Comp in-gherge’ Camp OfMcar will rmaintain the Dataled Registor of the Carms bmates saparatoly for fetier actions
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